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PREFACE

1. Introduction and Constitutional Mandate

It is with great privilege that I present the Annual Report of the Lokayukta of
Andhra Pradesh for the year 2025 to the Hon'ble Governor of Andhra Pradesh, in
accordance with sub-section 5 of Section 12 of the Andhra Pradesh Lokayukta Act,
1983. This report provides a detailed account of the activities and accomplishments of
the Lokayukta of Andhra Pradesh for the period from January 1, 2025, to December
31, 2025. It also highlights the functions and organizational structure of the institution,
which continues to serve as a vital instrument for curbing the evil of corruption and

maladministration.

Since the Office of the Hon’ble Lokayukta is currently vacant, the duties of the
Hon’ble Lokayukta have been discharged by the Upa-Lokayukta since September 15,
2024, ensuring continuity in our mission to provide redressal to the grievances of
citizens. Rooted in the recommendations of the Administrative Reforms Commission
of 1966 and modelled after the Ombudsman institutions of Scandinavian countries,
this Institution remains steadfast in offering informal, expeditious, and accessible

justice, free from executive control.

2. Operational Performance and Public Engagement

The year 2025 witnessed a robust engagement with the public, reflecting a

growing confidence in the Institution’s ability to deliver justice.

o Case Flow: The Institution received 3,106 fresh complaints during the year.
When combined with the pending backlog of 4,325 complaints from the
previous year, the total caseload available for disposal stood at 7,431.



o Disposal Rate: Through diligent judicial and administrative efforts, we
successfully disposed of 3,654 complaints in 2025. Notably, the number of
resolved cases exceeded the number of fresh receipts, effectively reducing the
pendency backlog.

o Departmental Focus: Statistical analysis reveals that nearly 50% of the
complaints received pertained to the Revenue Department, indicating a critical
area requiring sustained oversight.

« Transparency: Upholding the principles of transparency, the Institution
received 148 applications under the Right to Information Act, all of which were
disposed of effectively.

3. Financial Accountability and Asset Recovery

One of the most significant achievements of the reporting period has been the
tangible recovery of public funds. The Lokayukta's interventions led to the recovery of
a total sum of Rs. 15,29,10,115/- (Rupees Fifteen Crores Twenty-Nine Lakhs Ten
Thousand One Hundred and Fifteen).

Key instances of financial enforcement include:

« Mineral Revenue: A substantial recovery of Rs. 4.99 Crores was affected from
M/s. Vasistha Projects regarding Seigniorage charges and security deposits for
illegal excavation in Kaptrala Village.

o Library Cess: In a major systemic correction, Rs. 3.66 Crores in Library Cess
dues, which had been pending from 2007 to 2017 in East Godavari District,
were recovered and remitted to the Zilla Grandhalaya Samstha.

o Stamp Duty: The Institution detected irregularities in the registration of
documents at SRO Adoni, leading to the recovery of Rs. 20.26 Lakhs caused
by the undervaluation of property.

» Rural Development Funds: We addressed the misappropriation of MGNREGS
funds, recovering Rs. 24.21 Lakhs in Nizampatnam Village alone, alongside
recoveries in other Mandals for similar offenses.

4. Enforcing Integrity: Disciplinary Actions
The Lokayukta has maintained a zero-tolerance approach toward lack of

integrity in public service. Based on our inquiries and recommendations, Competent

Authorities have imposed severe penalties on erring officials.



» Dismissal for Fraud: Five employees of the Telugu Ganga Project, Tirupati,
were dismissed from service for securing employment using fake land
acquisition award copies. Criminal cases were also registered against them.

« Removal for Absence: To ensure the availability of healthcare, 55 Medical
Officers were removed from service for unauthorized absence, following our
recommendations.

« Penalties for Corruption: In a case involving the issuance of bogus house site
pattas in exchange for bribes, the government imposed a reduction in rank on a
former Tahsildar and withheld increments for a Village Revenue Officer.
Similarly, a Sub-Registrar faced a stoppage of increments for three years for
causing revenue loss to the state.

5. Proactive Governance through Suo-Motu Interventions

Moving beyond reactive adjudication, the Institution exercised its Suo-Motu

powers to address systemic maladministration reported in the media.

o Protection of Migrant Children: We intervened in the management of
"Seasonal Hostels™" under the Samagra Shiksha Abhiyan. Our directions led to
the blacklisting of four hostel organizers, the imposition of fines on eleven
others, and the institution of a strict inspection regime by District Educational
Officers to ensure proper food and care for migrant children.

« Pensioner Welfare: Addressing reports of corruption in Treasury offices where
pensioners were harassed for bribes, we directed the establishment of Help
Line Numbers at District Treasuries in Kurnool and Nandyal to ensure
grievance redressal without delay.

« Public Health: We took strict cognizance of the use of harmful chemicals like
calcium carbide for fruit ripening. Authorities were directed to constitute
District Level Committees and intensify inspections to prevent health hazards.

« Education Rights: When educational institutions illegally withheld original
certificates of students due to pending fee reimbursement claims, we
recommended the Higher Education Department to ensure the immediate
release of certificates, safeguarding the students' future.

6. Redressal of Grievances

The soul of this Institution lies in providing relief to the individual citizen. In

2025, we resolved 174 personal grievances to the full satisfaction of the complainants.



o Long-Pending Compensation: We successfully resolved an 11-year-old
grievance regarding the Guru Raghavendra Water Project, ensuring crop
compensation was paid to farmers in Chilakaladona Village whose lands were
submerged due to erroneous Full Tank Level fixation in 2014.

o Humanitarian Relief: The Institution facilitated the speedy payment of ex-
gratia to legal heirs of victims of thunderbolts and electrical accidents.

« Land and Civic Issues: We oversaw the removal of encroachments on
government lands and water bodies, the correction of revenue records, and the
restoration of public pathways, thereby upholding the rule of law at the
grassroots level.

7. Conclusion

The Institution of Lokayukta of Andhra Pradesh continues to operate with
fiscal prudence within a budget of approximately Rs. 9.46 Crores, while delivering
substantial value to the State and its citizens. The increasing inflow of complaints is a
testament to the rising public trust in this body as an effective forum for

accountability.

As we move forward, we remain committed to our core mission: to stand as a
barrier against corruption and a beacon of hope for the aggrieved. We record our
appreciation for the cooperation extended by the wvarious investigative and
administrative wings of the Government in implementing our recommendations. It is
our firm resolve to continue marching forward as an effective instrument in the hands

of the public for curbing the evil of corruption and maladministration.

g
UPA—L([)AQAYU KTA
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INTRODUCTION

Period of the Report:-

This report pertains to the functions of Andhra Pradesh Lokayukta for the
period from 01.01.2025 to 31.12.2025.

Name of Hon’ble Lokayukta of Andhra Pradesh during the Year 2025:-

Hon’ble Smt. P. Rajani, Upa-Lokayukta(Full Additional Charge) -Lokayukta.

Name of Hon’ble Upa-Lokayukta of Andhra Pradesh during the Year 2025:-

Hon’ble Smt. P. Rajani - Upa-Lokayukta.

Since, the Office of Hon’ble Lokayukta is currently vacant, the duties of
Hon’ble Lokayukta has been discharged by the Hon’ble Upa-Lokayukta during the

period covered by this Annual Report.



ABOUT THE INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH

ORGANIZATION:

In order to redress the grievances of the citizens which were pouring more in
number, the Administrative Reforms Commission, appointed by the Union
Government in 1966, recommended the constitution of the Institutions of Lokayukta
and Upa-Lokayukta, taking a clue from the Institution like OMBUDSMAN in the
Scandinavian countries. In the light of those recommendations, the Institutions of
Lokayukta were established in various States of our country with jurisdiction to deal
with complaints not only against elective public servants, but also against the other
categories of public servants defined in the Act.

In Andhra Pradesh, the A.P. Lokayukta Act 11 of 1983 came into force with
effect from 1-11-1983 and this Institution started functioning from 15-11-1983 and
since then this Institution has been able to march forward as an effective instrument in
the hands of the public for curbing the evil of corruption and maladministration.
SALIENT FEATURES OF THE INSTITUTION:

The most prominent features of the Institution of Lokayukta in this State are: -
1) Independence from Executive Control;
ii) Informal procedure and easy accessibility to complaints; and

iii) Almost free and prompt services to the citizens.

FUNCTIONS & DUTIES:

The matters and actions of Public servants, which can form the subject matter

of the complaint to the Institution of Lokayukta and Upa-Lokayukta, are:

1) Any administrative action involving abuse of power for personal gain or to
harm anyone;

2) Administrative actions motivated by improper or corrupt motives causing loss
to the State or to any person; and

3) All actions involving outright corruption or lack of integrity.



There are three modes for the Lokayukta and the Upa-Lokayukta to act for
taking up investigation of Administrative actions of the nature as stated above.

Firstly, any citizen or aggrieved person can make a complaint. Secondly, the
Lokayukta and Upa-Lokayukta Suo-moto can take up investigation on the basis of
information received by him otherwise than by way of complaints like newspapers,
reports, etc. Thirdly, the Lokayukta or Upa-Lokayukta can act on a reference from the
Governor.

For the purpose of conducting an investigation in accordance with the
provisions of the Act, the Assembly of the new state of Andhra Pradesh approved that
in addition to only serving Chief Justices or sitting judges, even retired Chief Justices
or retired Justices can be considered to be eligible for appointment for the position as
the State Lokayukta. Further, the Governor appoints one or more District Judges to

act as Upa-Lokayuktas.

Peshi of the Lokayukta:

Peshi of The Lokayukta consists of Personal Secretary to Lokayukta, Personal

Assistant to Lokayukta, Driver, Jamedar and Two Attenders.
Peshi of the Upa L okayukta:
Peshi of The Upa Lokayukta consists of Personal Assistant to Upa Lokayukta,

Driver, Jamedar and an Attender.

ADMINISTRATION:-

Registrar:

Overall administration of Office of the Institution of Lokayukta is under the

charge of the Registrar, who is designated as the Head of the Department.

The Role of the Registrar

All the complaints filed before the Institution of Lokayukta will be addressed to

the Registrar and all the correspondence of the Institution of Lokayukta of Andhra

Pradesh will be conducted in the name of the Registrar.



The Registrar

)

i)

i)

vi)

vii)

administers office of the Institution of Lokayukta, taking instructions from
Hon’ble the Lokayukta on all policy matters.

scrutinizes the complaints and places them before Hon’ble the Lokayukta
for consideration and necessary action.

assists the Hon’ble Lokayukta in the preparation of the Annual Report to be
submitted to The Hon’ble Governor of the State.

assists the Hon’ble Lokayukta in recruiting the officers and staff members
of the Institution.

assists the Hon’ble Lokayukta in fixing Vacation of the Hon’ble Lokayukta
and the Hon’ble Upa-Lokayukta and also Public Holidays etc., for the
establishment of the Institution.

holds the overall in-charge of the administration of the Office of the
Institution of Lokayukta including financial, budgetary, service matters of
the officers and staff members, allocation of duties of officers and staff
members and all other related functions for running the Office of the
Institution of Lokayukta.

acts as the First Appellate Authority under Right to Information Act-2005.

Peshi of the Reqistrar:

Peshi of the Registrar consists of Personal Assistant to Registrar, a Driver and

an Attender.

To assist the Lokayukta and the Upa-Lokayukta the organization is divided into

four functional wings, which are as under
(A) Administration Wing

(B)
(©)
(D)
(A)

Judicial Wing
Legal Wing
Investigation Wing

Administration Wing:

The Registrar with the Assistance of the Deputy Registrar, supervises the

Administration Wing, which consists of two sections, which are

(1)Establishment Section and (ii)Accounts Section.



The Deputy Registrar:

The Deputy Registrar assists the Registrar in overall supervision of the
functioning of the Office of the Institution of Lokayukta. In addition, the Deputy
Registrar is the Drawing and Disbursing Officer of the Institution. The Deputy
Registrar is designated as Public Information Officer under the Right to Information
Act, 2005.

(1) Establishment Section:

The Establishment Section is headed by an Assistant Register, who functions
with the assistance of the Section Officer.

The Establishment Section deals with recruitment of staff, service matters of
officers and staff members like promotions, salary fixations, increments and other
conditions of service and also maintenance of Service Registers and all other required
registers. This section also deals with purchase and maintenance of Library, Stores,
Furniture, Motor Vehicles, Stationery, Photocopying Machine (Xerox), etc.
Management of the events like Republic Day, Independence Day, etc. are also under
the purview of this section. Further, maintenance of the premises is also under the
purview of this section. The Inward and Dispatch Sections also work under
Establishment Section.

For proper running of this section, apart from the Assistant Registrar and
Section Officer, an Assistant Section Officer, Librarian, Stores In-charge,
Stenographers, Typists, Assistants, Dispatch Clerk, Inward Clerk, Roneo Operator,
Motor Vehicle Messenger, Driver, Attenders, Chowkidars, Gardeners, Sweeper-cum-
Scavengers are required.

(i)  Accounts Section:

The Accounts Section is headed by Assistant Registrar (Accounts) who is
assisted by the Accounts Officer, the Assistant Section Officer, U.D. Accountant,
Typist, Assistant and Attender.

The Accounts Officer is the custodian of the Permanent Advance amount of the
Office.

The Accounts Section deals with submitting budget proposals to the

Government, receiving budget, preparation and submitting pay bills and other bills



like Medical, Purchase Bills etc., deducting Income Tax at source from the salaries,
receiving and remitting the complaint fees & RTIP fees etc., and maintenance of
ledgers and other registers pertaining to the financial matters of the office.
(B)  Judicial Wing:

Judicial Wing consists of five sections viz., (i)Complaints Section, (ii)Judicial
B-1 Section, (iii)Judicial B-2 Section (iv)Record Room & (V)RTI Section. All these

five sections function under the overall supervision of Assistant Registrar (Judicial).

(1) Complaints Section:

Assistant Registrar and Section Officer with the assistance of an Assistant
Section Officer, Stenographers, Typists, Assistants and Attenders administers this
section. Complaints filed by the Complainants will be processed, scrutinized, and
registered in this section and the relevant registers are maintained by this section.

The complaints are segregated under due procedure and the matters are
registered as B1 complaints and B2 complaints. B1 complaints are placed before the
Lokayukta and B2 complaints before the Upa-Lokayukta for consideration and
redressal.

(i) Judicial B-1 Section:
This section deals with the Bench of the Lokayukta. One Section Officer for

attending the Bench and the other for looking after the section, assisted by Assistant
Section Officers, Stenographers, Typists, Assistants, Record Assistants and Attenders
to run this section.

The complaints registered as B1 complaints, for being resolved by Lokayukta,
are dealt with in B1 section.

The files received from Complaints Section, are attended to in this Section by
placing them before the Lokayukta for securing relevant orders on the days of posting
of the same. Further, this Section processes the orders passed by the Lokayukta by
way of calling for reports/comments etc., from the concerned, as per the orders. This
Section prepares Cause Lists, maintains the records, files and relevant registrars in
connection with the various complaints received in this Section, till the said

complaints reach their logical conclusion/disposal.



After disposal, the files relating to the disposed-off complaints will be
consigned to the record room.
(iii)  Judicial B-2 Section:

The complaints registered as B2 complaints, for being resolved by Upa-

Lokayukta, are dealt with in B2 section.

This section deals with the Bench of the Upa-Lokayukta. Two Section
Officers, one for attending the Bench and the other for looking after the section,
assisted by Assistant Section Officers, Stenographers, Typists, Assistants, Record
Assistants and Attenders, run this section.

The files received from Complaints Section, are attended to in this Section by
placing them before the Upa-Lokayukta for securing relevant orders. Further, this
Section processes the orders passed by the Upa-Lokayukta by way of calling for
reports/comments etc., from the concerned. This Section also prepares Cause Lists,
maintains the records, files and relevant registrars in connection with the various
complaints received in this Section, till the said complaints reach their logical
conclusion/disposal.

After disposal, the files relating to the disposed-off complaints will be
consigned to the record room.

(iv) Record Room:

Record Room is manned by a Section Officer, assisted by an Assistant Section
Officer, Assistant, Record Assistant and an Attender.

All the disposed-off records, closed registers and files will be kept in the
Record Room for safe keeping, after entering into relevant registers.

(v)  Right to Information Section:

Several applications are being received from the general public under The
Right to Information Act-2005.

As mandated in The Right to Information Act-2005, the officers of Institution
are designated in various capacities to deal with the applications received under the
said Act.

The Assistant Registrar is designated as Assistant Public Information Officer
under The Right to Information Act-2005.



The Deputy Registrar is designated as Public Information Officer under The
Right to Information Act-2005.

The Registrar is designated as First Appellate Authority under The Right to
Information Act-2005.

All these officers are being assisted by an Assistant Section Officer, Assistant,

and an Attender.

(C) Legal Wing:

This Legal Wing consists of two Offices:-

0] The Office of the Director (Legal) &
(i)  The Office of the Deputy Director (Legal).

(1) The office of the Director (Legal):

The Director (Legal) is a Category-1l Officer. He assists the Lokayukta in
dealing with and disposal of the complaints. He will be functioning with the assistance
of a Special Category Stenographer, a Typist, an Assistant, a Driver and an Attender.

B-1 Section is dealing with the complaints being placed before the Lokayukta
for consideration and disposal. The Director (Legal) assists the Lokayukta in
connection with the complaints being processed and dealt with by B-1 Section.

The Director (Legal) assists Lokayukta in day to day dealing of the listed cases
in B-1 Section, during call work. He prepares Brief Notes after examining the various
reports received from the Public Servants and also various documents which come up
for consideration in connection with the complaints, to assist Lokayukta. Further, he
gives his Legal Opinions when the matters are referred for the same by the Lokayukta.

The Director (Legal) assists the proceedings during Final Investigation of the
complaints by preparing the Statement of Allegations against the Public Servants, the
list of witnesses to be examined during the Final Investigation and also list of
documents to be confronted to the witnesses during recording of the evidence.

Further, if the Complainant has no legal assistance, during the Final
Investigation, the Director (Legal) will be presenting the case of the Complainant

before the Lokayukta and also lead the evidence on behalf of the Complainant to assist



the proceedings. He will be advancing arguments also on behalf of the Complainant,
if he got no legal assistance.

(i)  The office of the Deputy Director (Legal):

The Deputy Director (Legal) is a Category-I1l Officer. He assists the Upa-
Lokayukta in dealing with and disposal of the complaints. He will be functioning with
the assistance of a Special Category Stenographer, a Typist, an Assistant, a Driver and
an Attender.

B-2 Section deals with the complaints being placed before the Upa-Lokayukta
for consideration and disposal. The Deputy Director (Legal) assists the Upa-
Lokayukta in connection with the complaints being processed and dealt with by B-2
Section.

The Deputy Director (Legal) assists Upa-Lokayukta in day to day dealing of
the listed cases in B-2 Section during call work. He prepares Brief Notes of the
various reports received from the Public Servants and others and also various
documents which come up for consideration in connection with the complaints, to
assist Upa-Lokayukta. Further, he gives his Legal Opinions when the matters are
referred for the same by the Upa-Lokayukta.

The Deputy Director (Legal) assists the proceedings during Final Investigation
of the complaints by preparing the Statement of Allegations against the Public
Servants, the list of witnesses to be examined during the Final Investigation and also
list of documents to be confronted to the witnesses during recording of the evidence.

Further, if the Complainant has no legal assistance, during the Final
Investigation, the Deputy Director (Legal) will present the case of the Complainant
before the Upa-Lokayukta and also lead the evidence on behalf of the Complainant to
assist the proceedings. He will be advancing arguments also on behalf of the
Complainant, if the complainant has no legal assistance.

(D) Investigation Wing:

There is an Investigation Wing consisting of the Posts of Director
(Investigation) and several Investigation Officers. These officers assist the Lokayukta
and the Upa-Lokayukta in the investigation to be held into the various allegations

made against the Public Servants in the complaints filed before this Institution.
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The Director (Investigation) who is of the rank of Inspector General of Police
is heading the Investigation Wing. He functions with the assistance of Deputy
Directors (5 in number), Investigating Officers (2 in number), Head Constables(2 in
number) and Police Constables (6 in number). Further, a Stenographer, a Typist, a
Driver and an Attender are working in the Investigation Wing.

The Investigation Wing probes in to the allegations referred to them by the
Lokayukta or Upa-Lokayukta and after making such confidential probe as required,
submits report together with any documents or other material collected during such
confidential probe. The Investigation Officers conduct discreet enquiries in
connection with the allegations and the reports being submitted by them are immense
help to the Lokayukta or Upa-Lokayukta in determining the veracity of the given
complaint and whether to proceed with further investigation in the allegations, made
therein or otherwise.

The Investigation Wing maintains utmost confidentiality and secrecy of
information during the discreet enquiry being made by it and conducts probe into the
allegations most impartially.

When occasion arises, the office will be entrusting Summons to be served on
the witnesses/parties to the complaint and also Warrants to be executed on such
persons, to the Investigation Wing for Service of Summons/Execution of the Warrants
and they will be discharging the said functions also, most effectively, submit
compliance reports and assist the Institution.

The officers who conduct investigation may sometimes be required to give
their evidence during Final Investigation, in connection with the enquiries made by

them and the reports submitted by them.

ACCOMMODATION:-

The Institution of Lokayukta is presently accommodated in a rented building

bearing D.No. 96/3-72-124-1, Santosh Nagar, Kurnool, consists of Ground + 3 floors.
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PARTICULARS OF OFFICERS AND STAFF MEMBERS WORKING IN THE
OFFICE OF INSTITUTION OF LOKAYUKTA OFANDHRA PRADESH

NAME

Category-1I:

Sri T. Venkateswara Reddy, M.Com., B.L.,
District & Sessions Judge

Category-11:

Sri P.Murali Mohan Reddy, B.A,B.L.,
District & Sessions Judge

Category-111:

Smt. M.Usha Rani, M.A, LL.B.,
VACANT
Sri M.Amarender Reddy, B.Com

Category-1V:

Smt. Y.Lalitha Kalyani, B.A, B.A.L, LL.B.,
Smt. D.Sowjanya Mukhi, B.A, B.L.,
Sri R.V.Bhaskar Rao, B.A., LL.B.,

Category-V:

Sri G.Praveen Kumar Reddy, B.A, LL.B.,
Smt. C.Sarala, B.Com., LL.B.

Smt. K.Latha, B.Com., LL.B.,
SriD.V.V.S.N. Raju, B.Com., B.A.L,,
Smt. P.Lalitha, B.A.,

Smt. M. Nalini Sandhya Devi, B.Com., LL.B.,

Sri P.Nirmal Kumar Reddy, B.Com., LL.B.,
Sri U.Suryanarayana, B.Com.,

Non-Gazetted Category-I:

Sri K.Sasidhar, B.Com., LL.B.,
Smt. T.Kamala Sree, M.Sc.,
Kum. Y. Ramya, M.Com.,

Non-Gazetted Category-I11:

Kum. S. Srilakshmi, B.Sc.,
Kum. K. Lakshmi Priyanka, B.Sc., M.C.A,,
Smt. M. Hema Devi, B.Sc.,

DESIGNATION

Registrar

Director (Legal)

Deputy Registrar
Deputy Director (Legal)
Secretary to Lokayukta

Assistant Registrar
Assistant Registrar (Judicial)
Assistant Registrar (Accounts)

Personal Assistant
Personal Assistant
Personal Assistant
Section Officer
Section Officer
Section Officer
Section Officer
Accounts Officer

Spl.Category Stenographer
Spl.Category Stenographer
Spl.Category Stenographer

U.D.Stenographer
U.D.Stenographer
U.D.Stenographer



Sri S.Vijayanarayana, B.A.,

Sri D.Sukraiah, B.A.,

Sri P.Prakasa Rao,B.A.,

Smt. L.Pallavi, M.Sc., LL.B.,

Sri M.Rama Krishnam Raju, B.A.,
Sri G.Srinivas Rao, B.Com., LL.B.,

Smt. P.Nirmala Devi, B.Sc., M.A., LL.B.,
Sri S.Vijay Chand, B.Sc., D.Ed., B.A.L.
Sri D.Venu Gopal, M.A., B.Li.Sc.,

Non-Gazetted Category-I11:

Smt. B.Pankajakshi, B.A., M.Ed.,

Non-Gazetted Category-1V:

VACANT

VACANT

VACANT

Smt. U.Swapna, B.A,,

Smt. K. Radhika, B.Sc., LL.B.

Sri S.Chandra Babu, B.Sc., B.Ed.,
Sri V. Akhilesh, B. Tech.,

Sri P.Raja Shekhar, B.Tech, LL.B.,
Sri P.Naga Prasad, B.Com.,

Smt. T.Suseela, B.A.,

Sri G.Murali Krishna, B.Com.,

Sri A.Dharma Rao, B.A,,

Smt. V.Chandana Priya, M.B.A.,
Sri S.Naga Babu, B.A.,

Sri B.Durga Krishna Prasad, B.Com.,
Smt M. Anusha Devi, B.A.,

Sri T.R.Shantha Kumar, B.A.,

Non-Gazetted Category-V:

VACANT

Sri R.Sreenivasulu, B.A.,

Sri P.V.Manjunatha, S.S.C., I.T.I.,
Sri G. Anwar Basha, B.A., ITI.,
VACANT

VACANT

Sri R.Punesh, S.S.C.,

Non-Gazetted Category-VI:

Sri K.Shivaramudu, Intermediate
VACANT

VACANT

Kum. K.Jyothi, VIII

AS.O
AS.O
AS.O
A.S.O
AS.O
AS.O
AS.O
AS.O
Librarian

U.D Accountant

Steno-Typist
Steno-Typist
Steno-Typist
Typist
Typist
Typist
Typist
Assistant
Assistant
Assistant
Assistant
Assistant
Assistant
Assistant
Assistant
Assistant
Assistant

Senior Driver
Driver
Driver
Driver
Driver
Driver
M.C.M

Record Assistant
Record Assistant
Record Assistant
Roneo Operator
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Sri M.Baba Fakruddin, B.A.,M.B.A.,
Sri K.Veeresh, S.S.C.,

Non-Gazetted Category-VII:

Smt. E.Manjula, V Class

Smt. V.Suma, S.S.C,,

Smt. V.Sirisha, B.Com.,

Sri P. Narayana Swamy, B.Com.,

Smt. C.Sunkulamma, B.A., B.LI.Sc.,

Sri Nazeer Hussain Shaik, M.Com., LL.B. BLISC,
Smt. P. Laxmi Narayanamma, VII Class,
Kum. D. Vaheeda, B.Com.,

Sri P. Siva Reddy, L.T.1.,

Smt. B.Narasamma, B.Sc.,

Sri S.Narsing Rao, VIII Class

Sri T.Devi Sri Karthik, Intermediate
Sri.P.Purushotham, Intermediate
VACANT

Smt. J.Sandhya, Intermediate

Sridevi, Intermediate

Sri A.Naga Raju

Smt. P.Madhulatha

B. Simhadri, B.Tech

INVESTIGATION WING

Sri P.Venkatarami Reddy, IPS
Sri P.Venkata Rama Reddy,
Sri V.Ganga Raju,

Sri P.Venkata Subba Reddy
Sri Kolar Krishnan

Sri Y. Govinda Rao

Sri A. Venkateswarlu

M.C. Ranganayakulu

Sri B.Naga Raju

Sri G.Ram Prasad

Sri L.K.Durga Rao

Sri T.Satyanarayana

Sri K.Subba Rayudu

Sri T.Parjun Reddy

Sri M.Eeranna

Sri A.Sreemannarayana

Jamedar
Jamedar

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Attender

Chowkidar

Chowkidar
Sweeper-cum-Scavenger
Sweeper-cum-Scavenger
Gardener

Director (Investigation)
Dy. Director (Invn.)
Dy.Director (Invn.)
Dy.Director (Invn.)
Dy.Director (Invn.)
Dy.Director (Invn.)

Investigating Officer
Investigating Officer
Head Constable
Head Constable
Police Constable
Police Constable
Police Constable
Police Constable
Police Constable
Police Constable
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VACATIONS, HOLIDAYS AND WORKING HOURS

Rule 4 of Andhra Pradesh Lokayukta and Upa-Lokayukta (Conditions of
Services) Rules, 1987 provides that the Vacations, General Holidays and Hours
of Work for the Lokayukta and Upa-Lokayukta and for the officers and other
employees of the Institution shall be such as may be declared by the Lokayukta
from time to time and further that the Lokayukta and Upa-Lokayukta shall have

a vacation of 30 working days in each calendar year.

Accordingly, for the year 2025, the following Vacations and General

Holidays are declared:

VACATIONS
1. Sankranthi VVacation : from 16.01.2025 to 17.01.2025
2. Summer Vacation : from 12.05.2025 to 13.06.2025
3. Dussehra Vacation : from 29.09.2025 to 03.10.2025

GENERAL HOLIDAYS

All Sundays, Second Saturdays and fourth Saturdays of every month,
except court working Saturdays and apart from it, 23 days falling on important

festivals and events, have been declared as General Holidays for the year 2025.

WORKING HOURS

Working hours for the Institution of Lokayukta are from 10.30 AM to
5.30 PM on all working days.
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DESIGNATED OFFICERS UNDER THE RIGHT TO INFORMATION ACT
IN THE INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH

The Institution of Lokayukta is receiving several Applications under the Right
to Information Act, 2005 from the general public. In view of this, as mandated under
the Right to Information Act, 2005, the officers of the Institution have been designated

to deal with the applications so received, as under:

The Registrar is designated as the First Appellate Authority under the Right to
Information Act, 2005.

The Deputy Registrar is designated as the Public Information Officer under the
Right to Information Act, 2005.

The above Officers are assisted by the Assistant Registrar and supporting staff

to provide the requisite information to the Applicants.

Brief information reqgarding RT1 Applications for the year 2025:-

RTI applications received and disposed off - 148
RTI appeals received and disposed off - 20
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THE PARTICULARS OF ANNUAL BUDGET PROVISION FOR THE
FINANCIAL YEAR 2025-2026:

BUDGET PROVISION

The Actual Budget Provision allocated by the Government of Andhra Pradesh
to this Institution for the Financial Year 2025-2026 under various Heads of Accounts
is Rs.9,37,44,000/- comprising the Salaries and Non-Salaries. Out of the Total Budget
Allocated an amount of Rs.6,00,000/- from Non-Salaries HOA-137 has been
reappropriated to HOA-217 and an amount of Rs.9,00,000/- has been allotted by way
of Additional Funds totalling to Rs.15,00,000/-. Hence, the Revised Budget Estimates
Allocated under various Heads of Accounts for the Financial Year 2025-2026 is
Rs.9,46,44,000/-.

A Sum of Rs.7,22,09,000/- has been allocated under the “Salaries Head”
including Arrears Salaries and Rs.2,13,04,000/- under the “Non-Salaries Head” (by
way of Reappropriation/Additional Funds) in the Budget Provision for the Financial
Year 2025-2026. Out of the said Budget Provision, a total sum of Rs.6,37,08,752/-
under the Salaries Head including the Arrears Salaries and Rs.98,03,107/- under the
Non-Salaries Head has been incurred by the Institution of Lokayukta of Andhra
Pradesh up to December, 2025 for the Financial Year 2025-2026.
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DETAILS OF BUDGET ALLOCATED FOR THE FINANCIALYEAR 2023-

2024 BY THE GOVERNMENT OF ANDHRA PRADESH

Head of Account Amount (Rs.) Allocated Additional
Funds/Re- Revised
appropriation Budget
(Rs.)
DH - 010 — Salaries 7,22,05,000 - 7,22,05,000
DH - 100 — Arrears Salaries 4,000 - 4,000
DH - 110 - Domestic Travel
Expenses
SDH - 111 - Travelling 15,00,000 - 15,00,000
Allowance
SDH - 112 - Bus Warrants 1,50,000 - 1,50,000
DH - 130 - Office Expenses
SDH- 131 - Service Postage & 15,00,000 - 15,00,000
Telegram &
Telephone charges
SDH- 133 - Water & Electricity - -
charges
SDH- 134 — Hiring of Private 14,40,000 - 14,40,000
Vehicles
SDH- 135 -Office Expenses — 15,00,000 - 15,00,000
Consumables/Stationery
SDH- 136 —Office Expenses — 1,00,000 - 1,00,000
Maintenance/Minor Repairs
SDH- 137 —Office Expenses — 15,00,000 6,00,000 9,00,000
Administrative Expenses Re-appropriation to
HOA-217
SDH- 138 — Office Expenses — 1,50,000 - 1,50,000
Internet Charges
SDH- 139 - Office Expenses — 4,00,000 - 4,00,000
Mobile Service/Call Charges
DH - 140 — Rents, Rates and -
Taxes
SDH - 141 - Rents, Rates and 78,39,000 78,39,000
Taxes
DH - 160 - Publications
SDH - 161 - Publications 2,00,000 - 2,00,000
SDH - 162 — Purchase of Books, 2,00,000 - 2,00,000
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Magazines and
Periodicals

DH - 200 - Other
Administrative Expenses

SDH - 202 - Functions and 3,00,000 - 3,00,000
Events
SDH - 204 — Protocol 1,50,000 - 1,50,000
Expenditure for
Dignitaries
SDH - 209-Electricity Charges 5,00,000 5,00,000
DH - 210 — Materials and
Supplies
SDH - 213 — Purchase of Office 5,00,000 - 5,00,000
Hardware and Peripherals
SDH - 215 - AMC Charges - 2,00,000 - 2,00,000
Hardware
SDH - 216 — AMC Charges - 2,00,000 - 2,00,000
Software
SDH - 217 — Purchase of 5,00,000 | Rs.1,00,000 12,00,000
Furniture &Fixtures Additional Funds

6,00,000

Re-appropriation

from HOA-137
SDH - 218 — Transportation of 1,00,000 - 1,00,000
Materials
SDH - 219 — Software 3,00,000 - 3,00,000
Development
DH - 240 - Petrol, Oil and
Lubricants
SDH - 241 — Charges towards 15,00,000 - 15,00,000
Office Vehicles
DH - 250 - Clothing, Tentage
and Store
SDH - 251 — Clothing 1,50,000 - 1,50,000
SDH - 253 — Stitching Charges 1,00,000 - 1,00,000
SDH - 254 — Shoes & Socks 30,000 - 30,000
DH - 270-Minor Works
SDH- 272-Maintenance 1,000 - 1,000

DH- 310-Grants-in-Aid
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SDH- 318-Obsequies Charges 25,000 - 25,000
DH - 510 - Motor Vehicles
SDH - 511 - Maintenance Office 5,00,000 - 5,00,000
Vehicles
SDH - 512 — Purchase of Office -
Vehicles
DH - 520 - Machinery and
Equipment
SDH - 521-Purchase of - 8,00,000 Additional 8,00,000
Machinery and Equipment Funds
9,37,44,000 15,00,000 9,46,44,000
(-)6,00,000
Re-appropriation
from HOA-137
TO 217
Total Allotted Budget under 9,31,44,000 15,00,000 9,46,44,000

Salaries and Non-Salaries
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COMPLAINT FEES BREAKUP PARTICULARS

Cash, DDs received from 01.01.2025 to 31.12.2025 and Remitted to

the Government Account

Sl Month Receipts Remittances Cash on
No. Hand/DD
Value
Cash DDs Cash DDs Refund/
Return
1 |Jan’2025 15100 4500 14500 4500 -
2 | Feb’2025 19708 | 17500 18508 17500 -
3 | Mar’2025 23850 6700 22508 6700 -
4 | Apr’2025 21960 | 14460 24202 14460 -
5 | May’2025 20500 | 12230 20500 12230 -
6 | June’2025 16560 4350 10410 4350 -
7 | July’2025 24108 7100 20208 7100 -
8 | August’2025 17950 | 12177 21950 12177 -
9 | September’2025 | 16800 8700 15800 8700 -
10 | October’2025 21750 5350 24900 5350 -
11 | November’2025 | 22610 6600 15660 6600 -
12 | December’2025 | 20800 | 12900 31050 12900
TOTAL 241696 | 112567 | 240196 | 112567 1500 -
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STATEMENT SHOWING THE PARTICULARS OF

COMPLAINTS RECEIVED, DISPOSED OFF AND PENDING

BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH

DURING THE PERIOD FROM 01.01.2025 TO 31.12.2025

CONSOLIDATED

UPA-
5. PARTICULARS LOKAYUKTA LOKAYUKTA | TOTAL
No. B1 Bench
B2 Bench
1 | Complaints pending as on 2,063 2,262 4,325
01.01.2025
2 | Complaints received during 1,560 1,546 3,106
the period from 01.01.2025 to
31.12.2025
3 | Complaints available for 3,623 3,808 7,431
disposal (Complaints Pending
+ Complaints Received)
4 | Complaints disposed-off 1797 1857 3654
during the period from
01.01.2025 to 31.12.2025
5 | Complaints pending as on 1,826 1,951 3,777

31.12.2025
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INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH
COMPLAINTS STATUS FOR THE YEARS
2020, 2021, 2022, 2023, 2024 & 2025

5000
4500
4000
3500
3000

2500 -
2000 -
1500 -
1000 -
500 -

2020 2021 2022

2023 2024 2025

® Complaints Received
m Complaints Resolved
= Complaints Pending

Year Complaints Received Complaints Resolved | Complaints Pending
2020 2273 1961 4348
2021 2685 2307 4726
2022 2405 2863 4268
2023 2813 3026 4055
2024 2597 2327 4325
2025 3106 3654 3777
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INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH
STATEMENT SHOWING DISTRICT WISE COMPLAINTS STATUS

FOR THE YEAR 2025

S.NO. DEPARTMENT Total No. of
Complaints

1 Alluri Seeta Ramaraju 9
2 Anakapalli 101
3 Ananthapuramu 173
4 Annamayya 67
5 B.R. Ambedkar Konaseema 53
6 Bapatla 59
7 Chittoor 98
8 East Godavari 75
9 Eluru 74
10 Guntur 128
11 Kakinada 66
12 Krishna 144
13 Kurnool 467
14 Nandyal 193
15 NTR 123
16 Palnadu 93
17 Parvathipuram Manyam 29
18 Prakasam 171
19 SPSR Nellore 154
20 Sri Satya Sai 83
21 Srikakulam 46
22 Tirupati 136
23 Visakhapatnam 98
24 Vizianagaram 98
25 West Godavari 48
26 YSR Kadapa 223
7 Complaints received from the residents of 97

other states

Totals : 3106
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DISTRICT WISE COMPLAINTS STATUS
FOR THE YEAR - 2025

m 1 Alluri Seeta Ramaraju
m 2 Anakapalli
= 3 Ananthapuramu
B 4 Annamayya
m 5 B.R. Ambekdar Konaseema
= 6 Bapatla
| 7 Chittoor
m 8 East Godavari
=9 Eluru
m 10 Guntur
m 11 Kakinada
m 12 Krishna
m 13 Kurnool
® 14 Nandyal
m15NTR
m 16 Palnadu
m 17 Parvathipuram Manyam
18 Prakaasm
=19 SPSR Nellore
=20 Sri Satya Sai
21 Srikakulam
=22 Tirupati

23 Visakhapatnam
24 Vizianagaram
25 West Godavari
26 YSR Kadapa
27 Other States
27 Totals :
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INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH
STATEMENT SHOWING DEPARTMENT WISE COMPLAINTS STATUS
FOR THE YEAR 2025

S.NO. DEPARTMENT TOTAL
COMPLAINTS
1 Agriculture 17
2 Animal Husbandry 8
3 Statutory Boards 111
4 Co-Operative 7
5 Corporation 34
6 Education 109
7 Endowments 71
8 Prohibition & Excise 8
9 Fisheries 7
10 Forest 10
11 Industries 2
12 Irrigation 28
13 Labour 2
14 Medical & Health 66
15 Mines & Geology 21
16 Miscellaneous 314
17 Municipal Administration 228
18 Panchayat Raj & Rural
Development 290
19 Police 224
20 Revenue 1429
21 Registration & Stamps 66
22 Social Welfare 11
23 Transport, Roads & Buildings 21
24 Tourism 1
25 Treasuries & Accounts
26 Tribal Welfare 12
Totals : 3106
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DEPARTMENT WISE COMPLAINTS STATUS
FOR THE YEAR 2025

m 1 Agriculture

® 2 Animal Husbandry
m 3 Statutory Boards

m 4 Co-Operative

m 5 Corporation

m 6 Education

® 7 Endowments

® 8 Prohibition & Excise
= 9 Fisheries

m 10 Forest

® 11 Industries

m 12 Irrigation

m 13 Labour

m 14 Medical & Health
=15 Mines & Geology
m 16 Miscellaneous

® 17 Municipal

Administration
= 18 Panchayat Raj & Rural

Development
=19 Police

= 20 Revenue
" 21 Registration & Stamps
m 22 Social Welfare
23 Transport, Roads &
Buildings
24 Tourism Dept
25 Treasuries & Accounts

26 Tribal Welfare
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A QUESTION AND ANSWER GUIDE TO LOKAYUKTA FUNCTIONING

What is L okayukta?

The Lokayukta is a statutory Institution established under the Andhra Pradesh
Lokayukta Act, 1983, to address corruption, maladministration, and abuse of official
position by public servants and government authorities in the State of Andhra Pradesh.
The Institution functions as an independent and impartial authority to promote
integrity, transparency, accountability, and good governance in public administration.

The role of the Lokayukta is not confined only to corruption-related matters. It
also extends to redressal of citizens’ grievances arising out of delay, inefficiency,
arbitrariness, lack of transparency, and improper conduct by public authorities.
Through investigation, inquiry, and recommendations, the Lokayukta safeguards

citizens’ rights and strengthens public confidence in governance.

What are the powers and jurisdiction of the AP Lokayukta?

The jurisdiction of the A.P. Lokayukta extends to a wide range of public
servants as defined under Section 2(k) of the Andhra Pradesh Lokayukta Act, 1983.

These include, among others:

» Ministers of the State (except the Chief Minister)

« Members of either House of the State Legislature, including the Chief Whip

» Persons appointed to public services or posts in connection with the affairs of
the State of Andhra Pradesh

» Chairperson and Vice-Chairperson of Zilla Parishads

» Presidents of Mandal Parishads

» Mayors of Municipal Corporations

« Chairpersons of Municipal Councils

o Chairpersons, Presidents, and Directors of Governing Bodies of Local
Authorities

« Officers and employees of Local Authorities, Universities, Statutory Bodies,
Corporations, Societies, and other Institutions

» Vice-Chancellors and Registrars of Universities

» Office bearers of Societies registered under the A.P. Societies Registration Act
and Co-operative Societies operating at District or State level
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The Lokayukta has the power to inquire into allegations of corruption,
favoritism, abuse of power, maladministration, official indiscipline, and other

improper conduct by public servants and to recommend appropriate action.

What is the composition of the Lokayukta Institution?

The Institution consists of:
o Lokayukta, who is the head of the Institution, and
« One or more Upa-Lokayuktas, as may be appointed by the Governor of Andhra
Pradesh.

They function independently but in coordination, as per the Act.

Are there any cateqgories of complaints that are not entertained?

Yes. Certain categories of complaints are liable for rejection as per Rule 4 of
the AP Lokayukta and Upa-Lokayukta (Investigation) Rules, and the provisions of the
Act. These include:

A. Grounds for rejection in limine
A complaint may be rejected at the threshold if:

« It does not disclose any allegation that can be investigated by the Lokayukta or
Upa-Lokayukta

« ltis frivolous, vexatious, or not made in good faith

« There are no sufficient grounds for investigation

« Alternative and effective remedies are available and it is appropriate for the
complainant to pursue those remedies

« The public servant complained against does not fall within the jurisdiction of
the Lokayukta

« The complaint is filed after the expiry of six years from the date of the alleged
action

« An earlier complaint on the same allegations has already been disposed of by
the Lokayukta, Upa-Lokayukta, or any other competent authority

B. Nature of disputes not entertained

« Civil disputes between private individuals relating to private property

« Matrimonial disputes and other disputes purely civil in nature

» Matters where the Lokayukta would act as an appellate or supervisory authority
over statutory forums
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The Lokayukta Act does not override remedies provided under other statutes,

such as appeals, revisions, or reviews before competent authorities or courts.

When does the Lokayukta act?

The Lokayukta or Upa-Lokayukta may initiate action in the following circumstances:

1. On receipt of a complaint from any citizen or aggrieved person

2. On information received through reports, representations, or matters
highlighted in newspapers and media (suo motu action)

3. On areference made by the Hon’ble Governor of Andhra Pradesh

How can a complaint be filed before the Lokayukta?

To file a complaint before the AP Lokayukta, the following procedure shall be

followed:

The complaint shall be submitted in Form I, duly signed by the complainant.

It shall be accompanied by an affidavit in Form I1, sworn and duly attested.

o A nominal fee of Rs.150/- shall be paid by way of Money Order, Demand Draft
drawn in favour of the Registrar, or by cash.

In deserving cases, the Lokayukta may exempt payment of the fee

Mode of submission

« In person before the Registrar or any officer authorized by him
» By Registered Post
« By Email in the prescribed format to: ap.lokayukta@gmail.com

The prescribed Forms | and Il are available on the official website of the AP

Lokayukta.

What procedure is followed after a complaint is admitted?

After admission of a complaint:

A preliminary verification is conducted.

The Concerned Authorities are given an opportunity to submit remarks.

A detailed investigation or inquiry may be ordered.

Evidence may be collected through documents, witnesses, and records.

After completion, findings and recommendations are recorded and
communicated to the competent authority.

b wnE
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Does the L okayukta have powers similar to a civil court?

Yes. While conducting investigations, the Lokayukta and Upa-Lokayukta have

powers of a civil court, in the matters of:

Summoning and enforcing attendance of witnesses

Requiring production of documents

Receiving evidence on affidavits

Issuing commissions for examination of witnesses or documents

Can the Lokayukta investigate anonymous complaints?

Generally, anonymous or pseudonymous complaints are not entertained, unless the
Lokayukta is satisfied that the information discloses serious allegations, and there is

sufficient material to proceed independently.

Is the Lokayukta bound by the Code of Civil Procedure or the Code of Criminal
Procedure?

No. The Lokayukta is not bound by technical procedures of courts.
However, it follows the principles of natural justice, fairness, and due process while

conducting inquiries.

Can the decisions or recommendations of the Lokayukta be challenged?

As per Section 17(3) of the Andhra Pradesh Lokayukta Act, 1983, no
proceedings, decision, finding, or recommendation of the Lokayukta or Upa-
Lokayukta shall be liable to be challenged, reviewed, quashed, or called in question in

any court or tribunal.

What happens after the L okayukta submits its report?

After the report is submitted:

« The competent authority shall inform the Lokayukta within the stipulated time
about the action taken or proposed to be taken.

« If no action is taken, reasons must be communicated

« In appropriate cases, the Lokayukta may include such matters in its Annual
Report.
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Are the recommendations of the Lokayukta binding?

The recommendations are not directly enforceable as court orders, but:

« They carry great persuasive value.

« The Government or competent authority is expected to act in accordance with
them.

« Non-compliance is required to be explained.

« If not satisfied or considers the case deserves, a special report may be made to
the Governor.

o The Governor shall cause a copy thereof together with an explanatory
memorandum to be laid before the Legislature.

Can the Lokayukta investigate matters pending before courts?

As a rule, the Lokayukta does not interfere in:

» Matters pending before courts or tribunals, or
» Issues finally decided by judicial forums

However, allegations of maladministration or corruption independent of

judicial issues may still be examined.

What protection is given to complainants?

The Act provides:
« Confidentiality of complainant identity where required
« Protection against victimization during inquiry
« Fair hearing and transparency in proceedings

False or malicious complaints, however, may attract action as per law.

Is there any penalty for false or vexatious complaints?

Yes. If a complaint is found to be false, frivolous, or vexatious, the Lokayukta
may:

» Reject the complaint with reasons
« Initiate action against the complainant as provided under the Act

This provision prevents misuse of the Institution.
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How has the AP Lokayukta contributed to good governance and accountability?

The AP Lokayukta plays a crucial role in strengthening governance by
addressing corruption and protecting citizens against maladministration such as delay,

inefficiency, non-transparency, abuse of authority, and improper conduct.

By receiving complaints from citizens, conducting impartial inquiries, and
recommending corrective and disciplinary action, the Institution ensures
accountability in public administration. Where allegations are proved, the competent
authorities, following due process, have imposed punishments including removal from
service, pension cuts, stoppage of increments, censure, recovery of misappropriated

amounts, and initiation of criminal prosecution.

The very object of the Lokayukta Act is to improve the standards of public
administration and to ensure fairness, integrity, and discipline in governance

machinery.

Performance during the year 2025
During the year 2025:

« The AP Lokayukta received 3,106 complaints

o 3,654 complaints were resolved (including pending complaints of previous
years).

« Nearly 50% of the complaints pertained to the Revenue Department.

o In 174 complaints personal grievances have been redressed, to the full
satisfaction of the respective complainants.

This reflects the growing public confidence in the Institution as an effective

grievance redressal and accountability mechanism.

How frequently are reports published and how accessible are they?

The Lokayukta presents an Annual Report every year to the Hon’ble Governor
of Andhra Pradesh, as mandated under Section 12(5) of the Andhra Pradesh
Lokayukta Act, 1983.

These Annual Reports are placed in the public domain and are accessible through the

official website of the AP Lokayukta.
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What types of cases fall under the purview of the AP Lokayukta and how does it
coordinate with other agencies?

The AP Lokayukta has jurisdiction over complaints against a broad spectrum
of public servants including Ministers, Legislators, Local Government functionaries,

University officials, and employees of statutory bodies and public institutions.

During the course of investigation, the Lokayukta may seek assistance from or
coordinate with other investigative agencies such as the police and anti-corruption

bodies, wherever necessary, depending on the nature of the case.

What is the level of public awareness about the AP L okayukta?

The steady increase in the number of complaints filed before the Lokayukta
clearly demonstrates growing public awareness about the existence, role, and

effectiveness of the Institution.

Periodic media reports on grievance redressal, disciplinary action against erring

public servants, and consequential punishments further contribute to public awareness.

Additionally, pursuant to the directions of the Hon’ble Executive Chairman,
AP State Legal Services Authority, District Legal Services Authorities (DLSASs) and
Mandal Legal Services Committees (MLSCs) have been instructed to include the
functions and procedures of the AP Lokayukta as a subject in legal awareness

campaigns across the State.

Significant interventions by AP Lokayukta during 2025
During the year 2025, the AP Lokayukta played a significant role in:

« Ensuring accountability and combating corruption in public authorities

« 55 Medical Officers have been removed from service, due to unauthorized
absence, after due recommendations by this Institution.

« Incharge SRO of Kallur Mandal was awarded major penalty of withholding of
five increments of pay with cumulative effect, for illegal registration of
prohibited properties and undervaluation of 136 documents.

o Usage of excessive harmful chemicals for ripening of fruits. In this regard this
Institution issued instructions to the Authorities to strictly implement
G.O.Rt.N0.288 dated 19.03.2012 and constitute District Level Committee,
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intensify inspections, conduct awareness programmes, to prevent use of
Calcium Carbide in ripening and transportation of fruits.

« Resolving environmental issues.

o For ensuring uninterrupted education and proper care of migrant children
staying in Seasonal Hostels established under Samagra Shiksha Abhiyan,
comprehensive instructions to the authorities to conduct surprise inspections, to
follow the guidelines strictly and initiation of punitive action including
blacklisting, fines, and recovery of amounts, against concerned
NGOs/SHGs/Village Welfare Associations, wherever adverse remarks are
reported.

« Redressal of family pension and disability pension grievances.

« Facilitating payment of ex-gratia to legal heirs of victims of electrical accidents
and thunderbolt incidents.

« Addressing unauthorized layouts, illegal constructions, and encroachments on
water bodies and government lands.

« Resolving general grievances such as correction of land records, issue of
Pattadar Passbooks, land surveys and boundary fixation, recovery of service
pension arrears, and medical reimbursement claims.

How to contact the Institution of Lokayukta?

Address:

Lokayukta of Andhra Pradesh

Prasad’s Complex, D.N0.96/3-72-124-1
Santosh Nagar, Main Road

Kurnool — 518 006, Andhra Pradesh

Phone:08518-267268, 08518-267267
Email:ap.lokayukta@gmail.com
Website:lokayukta.ap.gov.in

Forms | and Il for filing complaints are available on the official website.
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INSTITUTION OF LOKAYUTKA OF ANDHRA PRADESH

FORM NO. I (COMPLAINT)

U/s. 9(2) of the Andhra Pradesh Lokayukta and Upa-Lokayukta Act, 1983
(r/w) Rules 5(1) of the Andhra Pradesh Lokayukta and Upa-Lokayukta
(Investigation) Rules, 1984.

1. Name, address, Phone No., E.Mail ID, Aadhar
Number (enclose copy of Aadhar Card of the
complainant) for all correspondence in respect
of the complaint, and also a detailed and
written complaint.

2. Name, Designation and address of the Public
Servant complained Against:

3. Brief facts relating to the action complained of
(Complainant’s affidavit in the prescribed
form to be enclosed):

4. If the complainant or the person for whom he
is acting as aggrieved the nature of the
grievance should be specifically mentioned:

5. Name and address of the witnesses whom the
complainant desires to examine in support of
the allegations (affidavits, if any, of the
witnesses may be produced):

6. Particulars of the documents relied upon by
the complainant in support of the allegations:

7. If the documents relief upon or their true
copies are available with the complainant, they
should be enclosed and details thereof should
be furnished:

8. If the documents relief upon are not in the
custody of or cannot be produced by the
complainant, the office or individual from
whom they may be secured should be
specified:

9 Did the complainant make a complaint
previously to the Lokayukta or the Upa-
Lokayukta or any other authority for redressal
of his grievance in respect of the action now
complained of and against the Public Servant
mentioned in ColNo.(3) (Particulars to be
furnished together with the result of the
previous complaint).

10. Remarks if any:

Date: Signature or Thumb Mark of the
Place: complainant.

Note. Copies of affidavits and documents shall be enclosed in duplicate for office use and in
as many sets as there are Public Servants complained against.
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INSTITUTION OF LOKAYUKTA OF ANDHRA PRADESH

FORM NO.II
(Complainant’s Affidavit) ::Sltol;iig;et
(See Rule 3(1) P
Before the Lokayukta/Upa-Lokayukta for Andhra Pradesh.
I, S/o.
Aged Profession
Resident of
District

do hereby solemnly affirm and state as follows:

1. That I am the complainant in this case.
2. I have enclosed hereto a complaint making allegations against

Sri/Smit.

The contents of my complaint may be read as part and parcel of
this Affidavit.

3. That the statements of this complaint petition have been read
by/read over to me and understood by me and that I declare and

affirm that they are true to the best of my knowledge and belief.

Dated: Signature or Thumb mark of the Deponent.
Solemnly affirmed before me this day of
at

Signature of Attestor:
With seal.

Note: Form No.II should be attested by a Gazetted Officer/Village Munisif
or Patel/Member of the State Legislature/Advocate/Notary
Public/Sarpanch, or a Central Nazir or Deputy Nazir Governed by the
Andhra Pradesh Judicial Ministerial Service Rules.
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LOKAYUKTA'S IMPACT ON GOVERNMENT REVENUE RECOVERY IN 2025

Sl.
NO.

Complaint No.

Nature of the case

Amount recovered
(Rs.)

1

2119/2021/B1

Recovery of Seigniorage charges and
withheld of Security Deposit amount
from the defaulter M/s. Vasistha
Projects, for illegal excavation of road
metals in Kaptrala Village.

4,99,83,042/-

246/2024/B1

Recovery of Deficit amount from the
parties to the document.

Rs.20,26,200/-

95/2018/B1

Misappropriation of Sthreenidhi” and
“Pavalavaddi” Schemes funds in
Kondaparva Village.

36,19,827/-

999/2012/B2

Misappropriation of MGNREGS funds
in Nizampatnam Village.

24,21,020/-

1720/2017/B2

Mis-utilization of Panchayat funds in
Addapuseela Grama Panchayat.

50,551/-

1011/2021/B2

Mis-utilization of Thotada Gram
Panchayat funds.

1,05,049/-

1086/2016/B2

Misappropriation ~ of  house  tax
collection amounts by the Rayavaram
Gram Panchayat Officials.

3,31,348/-

1486/2015/B2

Recovery of Rental and water charges
dues from the occupants of residential
quarters and various Departments of
Prakasam District.

96,86,713/-

415/2021/B2

Recovery of amount from the
individual, who illegally drawn
essential commodities, under the ration
card of other person.

93,060/-

10.

1005/2021/B2

Recovery of additional allowances paid
to a Female Thoti and recovery of
amount towards ration, which the
employee obtained through ineligible
white ration card.

1,00,225/-

11.

1650/2022/B2

Amount sanctioned to an individual
under SC/ST PoA Act, has been
recovered, as the individual does not
belong to Scheduled Community.

53,000/-

12.

2714/2012/B2

Recovery of deficit Conversion Fees
from the default layout owners of
Thimmapuram Village.

97,16,300/-

13.

2561/2023/B2

Recovery of withheld e-service charges
and OTS Payments from the Panchayat
Secretary.

92,304/-

14.

3212/2016/B2

Misappropriation of Chintaparthi Gram
Panchayat funds.

12,92,195/-
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15.

17/2017/B2

Withheld Maktha (lease) amount of
Visveswara Swamy Temple recovered
from Inspector, Endowments
Department, Kandukuru.

71,300/-

16.

1142/2023/B2

Misappropriation of funds meant for
loans to disabled persons in Rolugunta
Mandal.

5,03,065/-

17.

2191/2015/B2

Non-remittance of collected house tax
and library cess amounts, by the
Panchayat Secretary, Gosala Gram
Panchayat funds.

4,08,000/-

18.

1584/2024/B2

Deficit Stamp Duty was paid by the
party to the document.

10,328/-

19.

1396/2024/B2

Misappropriation of MGNREGS funds
in Kunkurpi Mandal.

15,000/-

20.

1554/2022/B2

Recovery of crop insurance amount
from the ineligible farmers in Donekal
Mandal.

1,39,916/-

21.

2566/2023/B1

Recovery of excess paid honorarium
amount from the Anganwadi worker.

3,21,591/-

22.

3682/2016/B1

Recovery of compensation amount paid
to ineligible Ryot/ Awardee.

65,62,500/-

23.

2766/2017/B1

Recovery of Misappropriated amount of
Panchayat Raj funds in Vizianagaram
District from the Executing Agencies of
different civil works.

2,52,82,346/-

24.

1793/2021/B1

Misappropriation of Bharathi
PACS, Upparapalem.

Nagar

1,19,000/-

25.

3204/2017/B1

Recovery of entire Library cess due
amount for the period from 2007-2008
to 2016-2017 in East Godavari District.

3,66,88,000/-

26.

2128/2017/B1

Misappropriation of Mid-day meal
scheme funds by NJA Aided School
management, Chirala.

42,135/-

217.

844/2023/B1

Mis-use of School Complex Grant
funds, by the School Assistant, GH
School for Boys, Kurnool.

22,000/-

28.

721/2025/B1

Collection of NALA fee, along with
penalty from the layout developers in
Konatanapadu Village.

24,41,800/-

29.

1327/2021/B1

Recovery of deficit conversion fee
penalty amount from the layout owners.

7,12,300/-

Total

15,29,10,115/-
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PROACTIVE SUO-MOTU ACTIONS TO ADDRESS
PUBLIC GRIEVANCES AND MAL-ADMINISTRATION

The Andhra Pradesh Lokayukta is vested with statutory authority to
initiate suo-motu investigations on its own motion in matters involving
public interest, including corruption, mal-administration, abuse of official
position, administrative lapses, and significant public grievances. Such
action may be taken even in the absence of a formal complaint, based on
information received from credible sources such as news reports,
representations, inspections, or other material that discloses issues affecting

good governance.

Through this mechanism, the Institution plays a pro-active and
preventive role, extending beyond individual grievances and corruption
cases, to address broader concerns such as hardships faced by retired
pensioners in getting pension, students for obtaining original certificates by
the Educational Institutions, hostel students grievances, milk adulterations,
etc,. These interventions underscore the Lokayukta’s commitment to
safeguarding public interest, ensuring administrative accountability, and

upholding the rule of law.

The following orders illustrate instances where the Hon’ble Upa-
Lokayukta exercised suo-motu jurisdiction in furtherance of these

objectives.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

MONDAY, THE 08™ DAY OF DECEMBER, 2025

COMPLAINT NO:486/2025/B2

Suo-motu complaint registered based on news item published in Andhra Jyothi Daily
dated 24.02.2025.

...Complainant

***

ORDER:-

This Suo-Motu complaint was registered by this Institution under Section 7(3) of
the A.P. Lokayukta Act and Rule 2(8) and Rule 5 of the A.P. Lokayukta and Upa-
Lokayukta (Investigation) Rules, taking the news item published in Andhra Jyothi Daily
dated 24.02.2025 under the caption “n)aic\‘SQS‘fJé” as source material. The report
highlighted serious irregularities and misappropriation of funds in the functioning of

Seasonal Hostels established under Samagra Shiksha Abhiyan for migrant children.

The primary objective of these Seasonal Hostels is to ensure uninterrupted
education and proper care of migrant children. Therefore, this Institution had directed the
State Project Director, Samagra Shiksha Abhiyan, A.P., and the Commissioner of School

Education, A.P., to submit action taken reports on the following issues:

Maintaining sanctioned student strength,
Providing food quality as per prescribed menu,

Weekly inspections by Mandal Educational Officers with photographs,

w0 N e

Surprise inspections by District Educational Officers once every month.

The State Project Director, Samagra Shiksha Abhiyan, submitted report dated
14.09.2025 enclosing ATR dated 08.05.2025, wherein it is stated that:
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o 35 Seasonal Hostels were sanctioned for A.Y. 2024-25.

o Inspection teams comprising MEOs and Head Masters conducted inspections as
per instructions of the District Collector, Kurnool.

o Based on inspection reports, the District Collector blacklisted 04 hostel
organizers and imposed fines on 11 organizers, with deductions ranging from
15% to 50% from their bills.

e NGOs and Village Welfare Organizations were instructed to adhere strictly to
guidelines.

e As a result, significant improvements were noticed in food quality, care, and
functioning of the hostels.

e All Seasonal Hostels in Kurnool District were closed by 31.03.2025 after

completion of the migration season.

No report has been received from the Commissioner of School Education, despite

notice.

On perusal of the material available, this Institution is satisfied with the corrective
measures taken by the Collector & District Magistrate, Kurnool, and the field-level
functionaries under Samagra Shiksha Abhiyan. Their actions led to improvement in hostel

functioning, accountability, and service delivery to children.

However, to prevent recurrence of such irregularities across the State, uniform

monitoring and enforcement mechanisms must be ensured in all districts.

Accordingly, while discontinuing further enquiry in this Suo-Motu complaint, this

Institution recommends that:

The Commissioner, School Education Department, A.P., Vijayawada, shall
issue suitable and comprehensive instructions to all District Collectors & Chairman,

Samagra Shiksha in the State to:

1. Constitute inspection teams comprising Mandal Educational Officers and Head

Masters for weekly inspections of all Seasonal Hostels.
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Ensure surprise inspections by District Educational Officers at least once every
month.

Enforce strict compliance with guidelines relating to student strength, food quality,
cleanliness, safety, and welfare standards.

. Take appropriate punitive action including blacklisting, fines, and recovery of
amounts, against concerned NGOs/SHGs/Village Welfare Associations, wherever
adverse remarks are reported.

. Submit consolidated compliance reports to the Commissioner’s office

periodically.

With this recommendation, the Suo-Motu complaint stands closed.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

FRIDAY, THE 11™ DAY OF APRIL, 2025

COMPLAINT NO:353/2025/B2

BETWEEN
Suo-moto complaint. ....Complainant
AND

1. Director of Treasuries & Accounts Department, AP
2. District Treasury Office, Kurnool.
3. District Treasury Office, Nandyal.

..Respondents / Public Servants

***

ORDER:-

This complaint has been Suo moto registered by this Institution on the basis of

new paper report published in Sakshi daily News Paper Kurnool edition dated 06.02.2025
under the caption “|€>238eS'@otSESHen!”.

According to the news report, rampant corruption is prevalent in the Sub-
Treasuries of Kurnool and Nandyal. Public servants in the treasury department are
reportedly harassing retired Government employees by demanding commissions for
processing Pension / conversion of Family Pension, Pension arrears, Commutation,
Gratuity, and other financial entitlements. It is alleged that some officials are demanding
2% to 4% commissions to process these bills and conversion of family pension matters.
Despite receiving pension payment orders from the AG / State Audit offices, these
officials are deliberately delaying the process to extract bribes from the concerned retired

employees / Family Pensioners.
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The news report highlights specific instances faced by the retired employees i.e.,
one case involves a retired employee from the Government General Hospital, Kurnool,
who was harassed for money to finalize her pension proposals. Another case involves a

woman retired employee from the Irrigation Department facing similar harassment.
This Institution under orders dated 07.02.2025 issued the following directions:-

1. The District Treasury Officer, Kurnool is directed to conduct a confidential
probe into the allegations against officials of the Sub-Treasury offices under
his/her jurisdiction. This probe should be conducted without any involvement of
the delinquent Public Servants. A detailed report should be submitted along with
the required particulars of each Sub-Treasury office, for the period from
01.10.2024 to 31.01.2025 using the prescribed pro-forma.

2. Similarly, the District Treasury Officer, Nandyal is directed to conduct a
confidential probe into the allegations against officials of the Sub-Treasury offices
under his/her jurisdiction. This investigation must be carried out without any
involvement of the delinquent Public Servants. A comprehensive report should be

submitted along with the required particulars in the prescribed format.

3. Further to ensure timely processing of pensions, conversion of family pensions,
and other pensionary benefits of retired and deceased employees, the Director of

Treasuries & Accounts Department, Government of AP is hereby directed:-

(i) toissue instructions to all the concerned Sub-Treasury Officers to minimize

delays in processing pension-related matters.

(ii) Establish state-level helpline phone numbers for pension-related
grievances and direct all District and Sub-Treasury Offices across the state
to display these helpline numbers for easy access by pensioners and
family pensioners and ensure appropriate mechanisms are in place for

grievance redressal and timely action.

In pursuance of the orders of this Institution, the Director of Treasuries and
Accounts, AP, Mangalagiri submitted his report dated 12.03.2025 stating that:-
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1) Vide Office Circular Memo dated 17.02.2025, instructions have been issued to all
the Treasury Officers in the State to avoid delay in processing the pensionary
benefits claims and also to take necessary steps to avoid returning the bills by the

treasury personnel, intentionally.

2) As per the reports of the District Treasury and Accounts Officers of Kurnool &
Nandyal, there was no abnormal delays occurred in transferring of PPOs/ Pension

conversions at District Treasury / Sub Treasury Offices respectively.

3) The subject issue was taken to the notice of the Government to provide helpline
provision to the Treasury Officers in the State to monitor the pensioners, family
pensioners and employees to raise the queries / complaints if any, for redressing
their grievances without any delay. Orders are awaited from the Government in

this regard.
4) Several steps have been taken to resolve the pension issues as follows:-

(@  The grievances of pensioners received from various channels i.e., directly
from individuals, Hon’ble Courts, CMP Office, Collector’s Grievance Cell
(SPANDANA), Government Grievance Mechanism (PGRS Portal), Print
Media & Pensioners Associations etc., all the (26) District Treasury
Officers in the State and DTA at State level are monitored and immediate
necessary action has been taken and intimated the same to the concerned

authorities / pensioners.

(b)  The Treasury Officials are conducting coordination meetings with all the
Pensioner Associations and also monthly reviews are being taken by them
from Pensioners Associations. The same has been rectified by the Office

from time to time.

(c)  The mechanism to redressal of grievances of pensioners, grievance cell is

available in the District Treasuries along with the Office.

The District Treasury & Accounts Officers, District Treasury, Kurnool and
Nandyal submitted their respective reports dated 20.03.2025 along with enclosures and

the same are to the following effect:-
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The information related to pension processed between the period from 01.10.2024
to 31.01.2025 has been ascertained from all the sub treasuries under the
jurisdiction of respective treasury units of Kurnool & Nandyal and consolidated at
District Treasury Offices, Kurnool & Nandyal respectively. The Verification
Committees comprising of one Assistant Treasury Officer and one Sub Treasury
Officer from the respective Kurnool and Nandyal Districts have been formed
without any involvement of delinquent public servants from the respective districts
to conduct a confidential probe. The respective Verification Committees have
submitted their reports and the reports do not reflect any intentional delays in
processing pensioner emoluments. As per the Verification Committee reports, the
allegations published in news item are false and baseless. Post implementation of
CFMS the payment gateway is managed by the Government and clear the claims

accordingly.

The news article has not completely disclosed any details of delay of two pensions
of Medical and Irrigation Departments. However, all the pensions related to
Medical and Irrigation Department were verified for delays, if any and after
verification no significant delays are found in processing pensions related to
Medical and irrigation Departments. There is no manual intentional delay and if
there is any delay occurred that would be due to technical problem on introduction
of CFMS. The Director of Treasuries and Accounts have clearly instructed to
avoid delays in processing the pensions and the same have been communicated to
all the Assistant Treasury Officers/ Sub Treasury Officers in the Treasury Units of

Kurnool and Nandyal for strict implementation and to avoid deviations.

Further the Director of Treasuries and Accounts, AP has proactively given
instructions vide DTA Memo dated 27.10.2023 to conduct coordination meetings
with pensioner associations and understand their grievances and provide
immediate solutions. Accordingly, frequent coordination meetings are being
conducted to take the grievances and to avoid any sort of inconvenience to the
pensioners (Copies of minutes of meetings conducted by the Kurnool and Nandyal

District Treasury Offices are enclosed to the reports).
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4) In pursuance of the orders of this Institution, the Phone Number of the
Officer concern for Pensions at District Treasury Offices of Kurnool and
Nandyal Districts are displayed in the Notice Boards of all the Sub Treasury
Offices in Treasury Units of Kurnool and Nandyal Districts respectively

(Photocopy of all the Sub Treasury Units are enclosed to the reports):-

1. Helpline Phone No. of the Kurnool District Treasuries Department is
6300968380.

2. Helpline Phone No. of the Nandyal District Treasuries Department is
9849388295.

The District Treasury and Accounts Officers finally submitted that the data of all
the Sub Treasuries under the respective Treasury Units of Kurnool & Nandyal will be
captured in the prescribed proformas on regular intervals and they will be reviewed with
the respective Sub Treasury Officers on monthly basis to ensure that there are no

intentional delays and to avoid hardships to the pensioners.
Perused the material on record.

Upon consideration of the action taken reports submitted by the Director of
Treasuries and Accounts, AP and the District Treasury and Accounts Officers, Kurnool
and Nandyal Districts, proceeding with further investigation into this complaint is not
required and this complaint is closed, by recording the reports of the Director of
Treasuries and Accounts, AP and the District Treasury and Accounts Officers, Kurnool
and Nandyal Districts dated 12.03.2025, 20.03.2025 respectively.
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COMPLAINT NO.354/2025/B2 (Milk Adulteration — Public Health Concern
(Anantapur District):-

This Suo-Motu complaint was registered under orders dated 07.02.2025, based
on multiple news reports in Andhra Jyothi Daily regarding rampant milk adulteration

using substances like maltodextrin, posing serious risks to public health.
The Commissioner, Food Safety, Andhra Pradesh has taken actions:-

» State-wide special drive conducted,
« 215 milk samples collected across 26 districts,
» 5 samples failed quality standards,
» Statutory proceedings initiated against violators under FSS Act, 2006.
While satisfied with immediate enforcement, the Institution observed that one-
time drives are insufficient and issued long-term directions:
» Quarterly unannounced inspections,
« Monthly sample testing with transparency,
» Expanded public awareness campaigns,
» Strict legal enforcement including prosecution of repeat offenders,
« Capacity building of Food Safety Officers,
o Quarterly compliance monitoring.
This complaint is closed under orders dated 26.03.2025, with continuing

enforcement directions.

Complaint N0.2690/2023/B1 (Encroachments on Government & Canal Lands)

On the basis of a newspaper report alleging encroachments and illegal layouts
on Government, canal and assigned lands, a suo-motu case was registered and
concerned Revenue Divisional Officers were directed to enquire. Detailed field
enquiries revealed that most lands were either Government lands under protection,

private patta lands with due permissions, or vacant without encroachments; eviction
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action was initiated wherever encroachments by houseless persons were noticed. As
corrective and preventive actions were taken by the authorities and allegations were

not substantiated, the complaint was closed.

COMPLAINT NO.2421/2025/B2 (lllegal Withholding of Original Certificates by

Educational Institutions):-

Based on a news report published in Andhra Jyothi Daily dated 18.09.2025,
highlighting the difficulties faced by students in securing original certificates from
colleges due to pending fee reimbursement claims, this Institution registered the
matter Suo-Motu under orders dated 18.09.2025.

The news report revealed that educational institutions were illegally
withholding students’ original certificates, compelling them to pay fees that were
otherwise reimbursable by the Government. This practice severely affected students’

prospects for higher education and employment.

Fee reimbursement liability lies with the State, not students. Withholding
certificates violates UGC and AICTE regulations. Such actions infringe upon
students’ educational and constitutional rights. Therefore, recommendations were
issued to the Secretary to Government, Higher Education Department, the Director of
Technical Education and Registrars of major State Universities including SVU, AU,
ANU, SKU, RU, KU, and RGUKT for:-

e Immediate release of original certificates upon course completion.

« Acceptance of indemnity bonds/undertakings from students for any future
verified dues.

o Issuance of uniform instructions by Higher Education authorities to all
institutions.

Complaint N0.1961/2022/B1 (lllegal Sand MininQ)

Based on a newspaper report alleging large-scale illegal sand mining and
transport, the AP Lokayukta registered a suo-motu case and ordered confidential

probes by the District Collector and Police. About 500 tractor-loads of illegally



52

dumped sand were seized and diverted for Government works. Police established
check-posts, installed CCTV cameras and intensified patrolling. Mines & Geology
authorities confirmed no authorised sand reaches and no seigniorage collection. As
preventive measures were taken and no official involvement was established, the

complaint was closed.
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COMBATING MALADMINISTRATION AND UPHOLDING INTEGRITY IN

PUBLIC SERVICE

The Andhra Pradesh Lokayukta Act empowers the person aggrieved by
maladministration, corruption, misconduct, or official indiscipline of a public servant
to file a complaint before this Institution in the prescribed manner. Upon receipt of
such complaints, the Lokayukta or Upa-Lokayukta conducts an enquiry in accordance
with law. Where it is found that the actions of a public servant have resulted in
injustice, undue hardship, or abuse of official position, appropriate recommendations
are made to the Competent Authority for redressal of the grievance and for initiation

of disciplinary or corrective action against the delinquent official.

During the year under review, the Andhra Pradesh Lokayukta took cognizance
of several complaints involving allegations of maladministration, corruption, and
misconduct by public servants. After due enquiry and following the prescribed
procedure, the concerned Competent Authorities imposed disciplinary punishments on
the erring officials. In certain cases, irregular and illegal entries made in land records
with oblique motives were also rectified, thereby restoring legality and protecting

public interest.

Some illustrative cases enquired into by the Andhra Pradesh Lokayukta during
the year, resulting in disciplinary action and corrective measures, are presented in the

following pages.



54

BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

SATURDAY, THE 20™ DAY OF DECEMBER, 2025

COMPLAINT NO:2178/2024/B1

1) Sri Gattupalli Mallem Konda Reddy, S/o. Singal Reddy, R/o. D.No.4-3-11-
1173/1, Maruthamma Nagar, Gattupalli Punaravasa Colony, Badvel, YSR
District - 516227, AP, Cell N0.9492472405.

2) Sri V.Muralidhar Reddy, S/o. V.Veerasekhara Reddy, R/0. H.N0.87-1108-M-
1-18-B, Mother Land, B.Camp Post, Kurnool - 518002, AP, Cell
N0.7093658620

...Complainants

***

ORDER:-

Sri Gattupalli Mallem Konda Reddy, S/o. Singal Reddy, resident of Badvel and
another filed this complaint based on news items published in Andhra Jyothi Newspaper
alleging that about 11 individuals submitted fake award copies showing that their lands /
houses have been acquired for Somasila Project and obtained jobs under displaced persons
quota of Somasila Project in the Office of Superintending Engineer, Telugu Ganga Project

and GNSS Circle, Tirupati. The complainant requested to enquire into the matter.

In response to the notices issued by this Institution, the Chief Engineer, NTR Telugu
Ganga Project, Tirupati submitted his report dated 31.12.2024 and final action taken report
dated 16.12.2025 stating that the Superintending Engineer, TGP & SNSS Circle, Tirupati was
directed to examine the matter and submit a detailed report and he submitted the report
stating that the following employees have produced fake certificates/ award copies and got
appointment orders and have violated CC & A Rules and liable for dismissal from the

Government service with immediate effect:-

1) N.Suri Babu, Junior Assistant
2) D.Anil Kumar Reddy, Typist
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3) K.Rama Mohan Reddy, Typist
4) B.Subbaiah, Office Subordinate

5) P.Suresh Kumar, Technical Assistant.

The Government after careful examination of the detailed report, charges framed
against the above employees and the Written Statement of Defenses submitted by the charged
officers, have directed the Chief Engineer, NTR TGP, Tirupati being the competent and
disciplinary authority for ministerial services under his control, to take necessary action on
the above said alleged employees in accordance with G.0.Ms.No.2, G.A (Ser.C) Department
dated 04.01.1999 readwith G.0.Ms.N0.458 G.A. (Ser.C) Department, dated 22.09.2009. The
Government further directed the Chief Engineer, NTR TGP, Tirupati to lodge criminal case
(individually) against the above said employees for producing fake certificates of proof of
award during the employment and to intimate the stage of the case from time to time to
Government without fail and also submit action taken report to the Government along with

the 5 separate FIR Copies filed against the said employees for record.

In view of the above, the Chief Engineer, NTR TGP Unit, Tirupati under separate
proceedings dated 09.12.2025 imposed major penalty of Dismissal from Services
immediately against the above said employees. Under letter dated 10.12.2025, the Chief
Engineer, NTR TGP, Tirupati has requested the Superintendent of Police, Tirupati to register
a criminal case against the above said employees individually marking the copies of the same
to the Deputy Superintendent of Police and the Station House Officer at Tirupati and the
cases are also filed in SHO, Tirupati. (Copy of separate proceedings of the Chief Engineer,
NTR TGP Unit, Tirupati dated 09.12.2025 are herewith enclosed to the report).

The Complainant No.2 submitted his objections to the report of the Chief Engineer,
NTR Telugu Ganga Project, Tirupati dated 31.12.2024 stating that all the charged employees

are liable for dismissal from service.

In the circumstances of the case, upon considering the reports submitted by the Chief
Engineer, NTR Telugu Ganga Project, Tirupati and having satisfied with the action taken by
the Chief Engineer, NTR Telugu Ganga Project, Tirupati, that awarding punishment of
Dismissal from Services against the charged employees, further enquiry into this complaint
is discontinued and this complaint is closed, by recording the final action taken report
submitted by the Chief Engineer, NTR Telugu Ganga Project, Tirupati dated 16.12.2025.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA- LOKAYUKTA OF ANDHRA PRADESH

FRIDAY, THE 29" DAY OF AUGUST, 2025
COMPLAINT NO:795/2021/B1

BETWEEN

Sri V. Muralidhar Reddy, S/o V. Veera Sekhar Reddy, resident of H.N0.87-1109-M-
1-18-B1, Mother Land, B.Camp Post, Kurnool District.

..... Complainant
AND

1. T. Anjana Devi, the then Tahsildar, Kallur,
2. Karan Lakshmi Varaprasada Rao, Village Revenue Officer, Lakshmipuram
Village, Kallur Mandal.

..... Public Servant

*kkkk

ORDER:

Allegation against the public servants:-

The Public Servants, issued Bogus house site pattas in Sy.No0.25/4B of Dupadu
Village to B.Venkata Lakhmi and P. Kanakadurga bearing Plots No.13 and 216 respectively,
by taking bribe amount of Rs.4.00 Lakhs.

The Chief Commissioner of Land Administration and Special Chief Secretary, A.P
submitted his reports dated 05.08.2021, 12.02.2024 and 26.08.2025 stating that the Joint
Collector and Additional District Magistrate, Kurnool conducted an enquiry on the
allegations made by the complainant against the public servants and submitted his reports
stating that issuance of house site patta to P. Kanakardurga is in violation of rules in force.
The Government issued, common disciplinary proceedings issued against both the Public
Servants i.e., Smt. T. Anjana Devi, former Tahsildar Kallur Mandal and Sri K.L.Varaprasada

Rao, former VRO of Lakshmipuram Village of Kallur Mandal and the Collector, Kurnool has
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issued Articles of charges to the public servants, on an allegation that they are involved in
issuance of bogus house site pattas in Survey No.25/4B for Ac.0.01 % cts (Plot No:13) to B.
Venkata Lakshmi and Ac.0.01cts to SmtP.Kanaka Durga, Dupadu Village, Plot No0.216 in
Dupadu Village by collecting a bribe of Rs.4,00,000/- from the beneficiaries. Further, the
Joint Collector, Kurnool District was appointed as Inquiry Officer to inquire into the charges

issued against the said officers.

After following due procedure, the authorities awarded punishment of “reduction to
a lower stage in the time scale of pay for a period not exceeding one year, without
cumulative effect and not adversely affecting her pension,” against Smt. T. Anjana Devi,
former Tahsildar, Kallur Mandal of Kurnool District and a punishment of "'withholding of
two increments of pay without cumulative effect' against Sri.K.L VaraprasadaRao, VRO,

Kallur Village.
The complainant is present and requested to close this complaint.

In these circumstances of the case and upon considering the report of Chief
Commissioner of Land Administration and Special Chief Secretary that the government have
awarded punishment of “reduction to a lower stage in the time scale of pay for a period
not exceeding one year, without cumulative effect and not adversely affecting her
pension,” against Smt. T. Anjana Devi, former Tahsildar, Kallur Mandal of Kurnool District
and a punishment of ""withholding of two increments of pay without cumulative effect"
against Sri. K.L Varaprasada Rao, VRO, Kallur Village, this complaint is closed, by
recording the report dated 26.08.2025 of the Chief Commissioner of Land Administration and
Special Chief Secretary.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

MONDAY, THE 14" DAY OF JULY, 2025

COMPLAINT NO:537/2022/B2, 553/2022/B2 & 556/2022/B2

BETWEEN

(1)  P.Feroz Khan, S/o. P.Dawood Khan, Assistant Printer, Sakshi Telugu Daily
News Paper, Renigunta, Chittoor District. (in C.N0.537/2022/B2).

2 P.Yousuf Khan, s/o. P.Dawood Khan, R/o. H.N0.8/610, Almaspet, Kadapa,
YSR District (in C.N0s.553/2022/B2 & 556/2022/B2).

..... Complainants
AND

Shaik Zainulabuddin Shareef, Head Constable — 271, 11" Battalion at AP Police
Bhakarapet Post, Siddavatam Mandal, Y SR District.
..... Public Servant

*kkkk

COMMON ORDER:-

Since the complaints relate to the same Public Servant and are based on identical
allegations, all the complaints have been clubbed together and disposed of under this

common order.
Allegations against the Public Servant:-

The Public Servant who is working as Head Constable — 271 of 11" Battalion, APSP,
Bhakarapet, Kadapa cheated the Government, by showing wrong date of birth 15.07.1980
instead of the original date of birth 14.12.1978 and he mentioned the name of his grandfather
S.Khasim Sahebas his father in his SSC Marks list. He got the job under fake date of birth
certificate and cheated the school authorities besides the Government and thereby violated
Rule 3 of AP Civil Services (Conduct) Rules, 1964.

Reports of the Commandant, XI Bn, AP Spl. Police, Bhakarpet, Kadapa:-
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The Commandant and the Additional Commandant FAC of Commandant, XI
Battalion, AP Spl. Police, Bhakarpet, Kadapa submitted their reports dated 19.12.2023 and
04.12.2024 respectively stating that Sri V.Kesava Reddy, Assistant Commandant of 11"Bn,
AP.Special Police, Bhakarapet, YSR District, who was appointed as Enquiry Officer had
conducted oral enquiry against HC-271, duly examining 06 prosecution witnesses and filed
(07) documents as exhibits on behalf of prosecution and submitted his minutes of enquiry,
holding that the charges against the charged officer are “Proved” vide C.N0.10/Ac-I/C AG &
BTC Coys / X1 Bn/OE-06/2020, dated 05.03.2021. The provisional decision on the OEPR
against S.Z.Shareef, Head Constable-271 is proposed by the Disciplinary authority as

follows:-

“1. “Postponement of Increment for a period of one year without effect on his

future increments and pension”.

2. “His suspension period w.e.f.25.02.2020 to 15.07.2020 FN to be treated as on duty”
vide G.0.Ms.N0.238, dated 07.04.1992 and FR 54 (b) (3).”

The complete OEPR file Minutes of Enquiry report containing pages 01 to 781 along
with legal opinion, Chief Office orders, service particulars and defaulter sheet in r/o
S.Z.Shareef, HC -271 have been sent to the Director General of Police, AP, Mangalagiri vide
Lr.Rc.No.08/OEPR-A3/2020-24, dated 26.03.2024 for taking further necessary action. The

orders are yet to be received from the Government in this regard.

The complainant in C.N0.537/2022/B2, vide representation dated 10.02.2025, has
requested for removal of the public servant from service, citing that the charges have been

proved.

Perused the material on record. This Institution does not have the jurisdiction to
interfere with or direct the nature or severity of the punishment to be imposed in departmental
proceedings, which falls squarely within the purview of the disciplinary authority concerned.
In view of this circumstance and as the enquiry has been completed against the public servant
and final decision is pending with the government, further enquiry into this complaint is
discontinued and this complaint is closed, by recording the report of the Additional
Commandant FAC of Commandant, XI Battalion, AP Spl. Police, Bhakarpet, Kadapa dated
04.12.2024 and the Director General of Police, AP is hereby recommended to take further

course of action as per law and rules.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

MONDAY, THE 16" DAY OF JUNE, 2025

COMPLAINT NO:3862/2017/B2

BETWEEN

The Villagers of P.Anantapuram village, Kondapuram Mandal, Kadapa District, A.P.

..... Complainants
AND

The Mandal Revenue Officer, Kondapuram Mandal, Kadapa District, A.P and another.

..... Public Servant
*kkkk

ORDER:-

The complainant and other Villagers of P.Anantapuram, Kondpauram Mandal filed
this complaint alleging that the Revenue Officials irregularly made entries in respect of
Ac.50.00 of government land situated in Sy.No0.450, 451, 452 & 453 of P.Ananthapuram

Village in the name of third parties and also issued Pattadar passbooks and title deeds.

In response to the notices issued by this Institution, the Collector and District
Magistrate, YSR District submitted his reports dated 07.12.2020, 30.01.2021, 08.09.2021,
17.02.2023, 30.11.2023 and the Chief Commissioner of Land Administration & Spl. CS, AP

submitted his action taken report dated 23.04.2025 and the same are to the following effect:-

1) As per RSR of P.Ananthapuram Village, Kondapuram Mandal, the land in
Sy.N0.200A extent Ac.53.65 is AW. land and the same is subdivided vide 8A
N0.9/69 into 23 new Sy.Nos. were formed i.e., 200A/1, 200A/2, 200A/3, 200A/4,
450/1, 450/2, 450/3, 451/1, 451/2, 451/3, 451/4, 451/5, 451/6, 451/7, 452/1, 452/2,
45213, 452/4, 452/5, 453/1, 453/2, 453/3, 454.

2) The digital signatures for excess extent of the aforementioned lands in Sy.Nos.200A

& 423 have been removed and disciplinary action will be initiated against the erring
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employees, for making illegal entries in respect of excess extent in webland, as per
CCA Rules duly affording an opportunity of hearing and action will be taken.

3) The encroachment in Sy.Nos.451/1 and 451/5 was already halted and residential
houses were already constructed long ago and they are residing in the said houses
without any objections from the land holders. Most of them are houseless poor
persons and some of them are displaced persons.

4) The then Tahsildar, Kondapuram while furnishing details of irregular entries made in
webland had recommended the Revenue Divisional Officer, Jammalamadugu to
delete the said irregular entries and accordingly, the then Revenue Divisional Officer,
Jammalamadugu has conducted enquiry and passed orders for deletion of the entries
made irregularly in Sy.No.423 and its sub-divisions vide Ref.No.E/600/2019, dated
26.06.2021 as the said lands are Government lands and entered the same without
following due process of law. Accordingly, the Tahsildar, Kondapuram has deleted
irregular entries made in respect of lands in Sy.N0s.423/A4, 423/4P4, 423/P26, etc.,
and 472. The Tahsildar, Kondapuram has revoked and removed the said lands, which
are entered illegally, from discrepancy register.

5) The Article of Charges have been framed against the officers 1) Sri.P.Shakshavali, the
then Tahsildar, Kondapuram(now retired) and 2) V. Rajesh Uday Santhosh, the then
Tahsildar, Konadpuram and presently working as Tahsildar, Yerpedu Mandal,
Tirupathi District who are responsible for entering the illegal entries. But,Sri
K.Venkata Subbanna, the then Tahsildar, Kondapuram who is also responsible for the
illegal entries in the instant case died on 19.06.2017.

6) As per Rule 9 of A.P.Revised Pension Rules, 1980, no disciplinary action is necessary
against Sri P.Shakshavali, the then Tahsildar, Kondapuram (now retired).

7) Further, the Joint Collector, YSR District Kadapa was appointed as Inquiry Officer to
inquire into the charges framed against Sri V.Rajesh Uday Santhosh, former
Tahsildar, Kondapuram Mandal and the Inquiry Officer submitted her report of
enquiry for taking further action in the subject matter. After perusal of charge issued,
explanation submitted by the Charged Officer and findings of the Inquiry Officer, a
punishment of “withholding of one annual grade increment without cumulative

effect” is imposed against the Charged Officer.

From the reports submitted by the Authorities it is clear that excess extents mentioned

in respect of lands in Sy.N0s.200A, 423 have been removed and irregular entries made in
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respect of subject lands were deleted in webland adangal and the Government imposed
punishment of “withholding of one annual grade increment without cumulative effect”
against V.Rajesh Uday Santhosh, former Tahsildar, Kondapuram Mandal, who is

responsible for entering the illegal entries.

In the circumstances and upon considering the reports submitted by the Collector and
District Magistrate, YSR District and action taken report submitted by the Chief
Commissioner of Land Administration, AP dated 23.04.2025, further enquiry into this
complaint is discontinued and this complaint is closed, by recording the action taken by the
Revenue Authorities in rectifying the irregular land entries and also in taking action against
the then Tahsildar by awarding punishment of “withholding of one annual grade increment
without cumulative effect” for making irregular entries in land records in respect of

Government lands.



63

BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

TUESDAY, THE 28™ DAY OF OCTOBER, 2025

COMPLAINT NO:999/2012/B2

Sri Pulivarthi Devasahayam, Pullameraka Village, Kuchinapudi Post, Nizampatnam
Mandal, Guntur District, AP.

...Complainant

***

ORDER:-

Sri Pulivarthi Devasahayam, Pullameraka Village, Kuchinapudi Post, Nizampatnam
Mandal, Guntur District filed this complaint about the financial misconduct and
misappropriation of MGNREGS funds of Nizampatnam Village by the Public Servants (1)
K.Mathew Babu, MPDO, (2) B.Nipun Vamsi, Technical Assistant and (3) Y.Venkateswarlu,

Computer Operator cum Accounts Assistant.

In pursuance of the notices issued by this Institution the authorities have submitted
reports from time to time. The Collector and District Audit Coordinator, MGNREGS, Guntur
submitted his reports dated 26.10.2015 & 13.12.2021, the Director, Panchayat Raj & Rural
Development, AP submitted his reports dated 10.10.2024 & 26.12.2024 and the Project
Director, DWMA, Bapatla submitted his final action taken report dated 05.07.2025 and the

same are to the following effect:-

1) Articles of charges have been framed against K.Mathew Babu, MPDO/Project
Officer, Nizampatnam, by the Commissioner, Panchayat Raj and Rural
Employment, AP for the financial irregularities of Rs.6,97,168/- and the enquiry is
in progress.

2) Final orders were issued under proceedings dated 23.05.2013 duly terminating the
services of B.Nipun Vamsi, Technical Assistant, MGNREGS, Nizampatnam
besides ordering for recovery of misappropriation amount of Rs.10,64,265/-

within a period of 15 days.
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Services of Y.Venkateswarlu, Computer Operator, MGNREGS, Nizampet were
terminated under Proceedings dated.27.09.2014.

Criminal case is registered in Cr.N0.26/2015 against B.Nipun Vamsi, Technical
Assistant, K. Mathew Babu, MPDO/Project Officer, Nizampatnam, Y.
Venkateswarlu and others and finally the police filed charge sheet against Nipun
Vamsi, K.Dayanand, K.Mathew Babu, Y.Venkateswarlu, K.Sarvan Kumar,
N.Vishnumurthy, N.Radhakrishna u/s.409, 420 r/w 34 IPC.

Under proceedings dated.29.04.2015 the Commissioner, Panchayat Raj & Rural
Development reduced the final recovery amount from 30,39,384/- to
Rs.24,21,020/-.

Rs.4,22,928/- has been recovered from Mathew Babu, MPDO and a report has
been sent to the Government and the same is under examination of the
Government and final report will be submitted in due course.

A sum of rupees Rs.7,30,752/- has been recovered from K.Dayanand, MPDO
(Rtd). Draft articles of charges are submitted to the Government vide letter
dt.16.11.2023 for taking further necessary action and orders are awaited.
Rs.10,64,245/ has been recovered from Nipun Vamshi and he was terminated
from service as Technical Assistant. The matter of misappropriation of
Government funds, by this individual during his tenure as Technical Assistant in
MGNREGS was brought to the notice of the Agricultural Department Officials on
10.08.2013 by that time, he was already appointed as Agricultural Extension
Officer, Grade-Il. However, after knowing the alleged misappropriation of
government funds, the service regularization and declaration of probation of the
individual is kept pending, for finalization of recovery of misappropriated amount.
A sum of Rs.2,03,095/- has been recovered from Y.Venkateswarlu, Computer
Operator, and he was terminated from service under proceedings of the Project
Director, DWMA, Guntur dated 09.12.2013. Later, as per the orders of the
Member Secretary, SRDS, O/o. Commissioner, PR&RD, vide proceedings dated
19.06.2017 his services taken as Computer Operator on outsource basis in the
district besides recovery of Rs.2,03,095/-.

10) In total an amount of Rs.24,21,020/- has been recovered from the erring

officials.
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Copy of the report 05.07.2025 has been sent to the complainant for filing his
objections, but the complainant has not filed his objections and the communication sent to the
complainant returned unserved with postal endorsement “addressee refused, hence return to

sender”.

Perused the material on record. The Authorities initiated disciplinary proceedings
against the erring officials and recovered the misappropriated amount besides lodging a
criminal case in C.C.N0.710/2021 pending for disposal before the court and the authorities
also terminated the services of Technical Assistant and Computer Operator. Under these
circumstances, and upon considering the reports submitted by the authorities, proceeding
with further investigation into this complaint is not required and this complaint is closed, by
recording the report submitted by the Project Director, DWMA, Bapatla District dated
05.07.2025.
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BEFORE THE HON’BLE UPA-LOKAYUKTA OF ANDHRA PRADESH:
AT KURNOOL.

PRESENT: SMT P. RAJANI,
UPA-LOKAYUKTA OF ANDHRA PRADESH

TUESDAY, THE 16™" DAY OF SEPTEMBER, 2025

COMPLAINT NO:246/2024/B1

*k*k

ORDER:-

Name of the Complainant:- Sri Y.Ramakrishna, S/o  Y.Hanumanthu,
resident of H.No0.5/22/A, Sukravaram Peta,
Adoni - 518301, Kurnool District, AP, Cell
No0.7075085576.

Name of the Public Servants:- Sri R.Rajasekhar, the then Sub-Registrar, SRO,

Adoni.

Allegation against the public servant:-

The then Sub Registrar R.Rajasekhar, SRO Adoni, Kurnool District by indulging into
corrupt practices allowed the registration of the document bearing N0.5352/2023 of Sub
Registrar Office, Adoni, in respect of the property of an extent of Ac.1.21 of Parvathipuram
Village, 16th Ward within the municipal limits of Adoni, without adopting correct stamps
duty values applicable to the document, and thereby violated the provisions of Section 27 of
the Indian Stamps Act and caused a loss of Rs.20,26,200/- to the State Exchequer.

Action taken by the Inspector General of Registration & Stamps Department, AP:-

In pursuance of the notices issued by this Institution, the Inspector General of
Registration & Stamps Department, AP submitted his reports dated 02.04.2025 and
28.08.2025 stating that while furnishing the details of challans, the District Registrar
Registration and Stamps Department (R&S), Kurnool submitted a report stating that the total
deficit amount of Rs.20,26,200/- was recovered from the parties to the document
N0.5352/2023. Disciplinary action has been initiated against R.Rajasekhar, Sub-Registrar,
SRO, Adoni, who registered the document No0.5352/2023, under A.P.C.S (CC&A) Rules
1991 and imposed a penalty of stoppage of increment for three years without cumulative

effect under Rule 9(iv) of the Andhra Pradesh Civil Services (Classification, Control
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&Appeal) Rules, 1991, vide proceedings No0.G/1603/2023 dated 12.09.2024 of the Deputy

Inspector General of Registration and Stamps Department, Kurnool.

Copies of the reports of the Inspector General of Registration & Stamps Department,
AP, have been sent to the complainant for filing his objections, but the complainant has not

filed his objections.

In the circumstances of the case, upon considering the reports submitted by the
Inspector General of Registration & Stamps Department, AP, further investigation into this
complaint is discontinued. This Institution, places on record its appreciation for the initiative
of the complainant in bringing the irregularity to notice, which led to appropriate corrective
and disciplinary action by the Authorities. With the above observations, the complaint stands

closed.
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Particulars of some of the complaints involving allegations of maladministration,

corruption and mis-conduct by public servants and punishments awarded by

competent authorities by following prescribed procedure:-

Complaint No. Public Servant& Allegation Remarks

921/2019 & 1) S. Arshia, the then Senior Assistant, | The Government under

1375/2019/B2 | Nandyal Municipality GO.Rt.N0s.758 to 762 MA&UD
2)N. Raghavendra Rao, Junior | (Vig.lll)  Department  dated
Assistant 03.10.2024 have ordered for
3)A. Satya NarayanaRao, the then | disciplinary action and also
Municipal Commissioner (FAC) & | framed articles of charges against
Mun!c!pal_ Engineer, Nandyal the public servants.
Municipality. _ _ _
4) Gajjala Sreenivasulu, the then Suits have been filed against the
Revenue Officer (Retd), Nandyal | defaulters on the file of Principal
Municipality. Junior Civil Judge and Principal
5) V. Modakonda, the then Assistant | Senior ~ Civil Judge Courts,
Commissioner and Municipal | Nandyal.
Commissioner, Nandyal Municipality
(FAC), now retired.
The Public Servants have not collected
the lease amounts from the lessees, of
the Municipal Shop rooms by taking
bribe from them and caused huge
Revenue loss to the Nandyal
Municipality.

3862/2017/B2 V.Rajesh Uday Santhosh, former | Punishment of “withholding of
Tahsildar, Kondapuram Mandal. one annual grade increment

without cumulative effect” was
Land Records manipulation. imposed and irregular entries
have been deleted.
2285/2024/B2 1) K.Srinivas, Nodal Officer The Bank inflicted punishment of

2) K.Satyanarayana, the then

Manager,

3) G.Rama Rao, the then Cashier,
Chagallu Branch, Eluru DCCB.
4)M.Srinivasa Rao, Manager,
Tadepalligudem Bazar Branch

5) S.P.Srinivasa Muthyam, the then
Branch Manager of Elamanchili
Branch.

Misappropriation and mis-utilization

stoppage of annual grade
increment for a period of one
year without cumulative effect
against K.Srinivas, Nodal Officer
and terminated the services of
K.Satyanarayana, the  then
Manager and G.Rama Rao, the
then Cashier.

M.Srinivasa Rao,  Manager,
Tadepalligudem Bazar Branch,
was dismissed from service.
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and irregularities committed by the
employees of DCCB Bank branches of
Eluru & Guntur Districts.

S.P.Srinivasa Muthyam, the then
Branch Manager of Elamanchili
Branch, was terminated from
Bank Service without allowing
terminal benefits as per Service
Regulations of the Bank.

The authorities have also
initiated statutory inquiry under
Section 51 of APCS Act.
1315/2018/B2 Mallikarjuna  Reddy, the then | Imposed punishment of stoppage
Executive Officer, Someswaralayam, | of one increment  without
SPSR Nellore District. cumulative effect against the
Misappropriation of temple funds. Public Servant with a warning.
310/2024/B2 SK.Abeed, Village Surveyor of| Stoppage of one annual
Kalagara  Village, = Vissannapeta | increment without cumulative
Mandal effect.
Irregular Land Survey.
537, 553, Shaik Zainulabuddin Shareef, Head | The  Disciplinary  authority
556/2022/B2 Constable — 271, 11th Battalion at AP | proposed punishment of
Police Bhakarapet Post, Siddavatam | Postponement of increment for
Mandal, YSR District. one year without cumulative
Submission of false date of birth. effect.
1493/2020/B2 B.Gopala Krishna, Village Revenue | Major penalty of withholding of
Officer, Yakamuru Village, | one increment of pay with
Thotlavalluru Mandal. cumulative effect.
Issuing fake Pattadar Passbooks by
forging signatures.
916/2022/B2 K.Srinivasulu,  Executive  Officer | Punishment of “Censure”.
Grade-l, Sri  Veerabhadra Swamy
Temple, Lepakshi.
Failed to hand over temple property.
1093/2019/B2 1) M.Sarojini and Stoppage of one increment
2) MPN Prasad, the then Panchayat | Without cumulative effect against
SecretarieS, Penamaluru. both the Public Servants.
Construction of CC drain above the
road level.
1720/2017/B2 1)B.Dasu, Ex-Sarpanch, Punishment of ‘Censure’ against

2)M.Lavanya, Panchayat Secretary,
Addapuseela Grama Panchayat.

Misappropriation of Panchayat funds.

the then Gram
Secretary Lavanya.

Panchayat

The Sarpanch remitted the
misappropriated  amount  of
Rs.50,551/- including  penal

interest. The authorities cancelled
irregular house site patta issued
in the name of wife of B.Dasu.
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873/2023/B1 Smt.K.Syamala Devi, the then Joint | Punishment of withholding of
Sub-Registrar, SRO Kadapa Rural. two annual grade increments
Fraudulent Registration of sale deeds. | With cumulative effect.
95/2018/B1 1) Bheemala Raja Rao Major penalty of Reduction to
2) S. Maheswara Rao, Community | lower Grade ie, L3 to L2
Co-ordinators Community Co-ordinator (CC)
3) D.T Sundarao, Area Coordinator iﬁa_mt Bheelmala ]Ic?ajadRao_
. ajor penalty of reduction to
4) V. Madhavi Lower Grade i.e., L2 to L1
_ o o against S. Maheswara Rao
Misappropriation of "Sthreenidhi™ and | A show cause Notice was issued
Pavalavaddi” ~Scheme funds in| iy the |4 Cadre Fixed Tenure
Kon(_japarva Village, by Organization Employee D.T Sundarao, Area
Presidents and SERF employees. Coordinator,
Misappropriated  amount  of
Rs.36,19,827/- was recovered.
1393/2023/B1 Unauthorized absence of 78 Assistant | 55 doctors were removed from
Professors and Associate Professors | service for unauthorized absence
working in  Government Medical | exceeding one  year and
Colleges/Hospitals without sanctioned | remaining doctors were subjected
leave. to disciplinary proceedings under
APCS (CC&A) Rules, 1991,
with interim postings made in
public interest.
17/2017/B2 1) P.Sailendra Kumar, Inspector, | Misappropriated amount  of
Endowments Department, Kandukuru | Rs.71,300/-  recovered  from
2) T. Subba Rao, former Executive | P-Sailendra Kumar, Inspector,
Officer, Grade-Ill, Sri Varadaraja | through salary deductions.
Swamy Temple and Sri | Punishment of 1% cut in pension
Kasivisveswara  Swamy  Temple, | for one year imposed on Sri T.
Oguru Village. Subba Rao, former Executive
Misappropriation of lease (Maktha) folcelr, it for  administrative
amount and administrative | 'TTegUIartties.
irregularities in management of temple
lands.
770/2020/B2 1) G.A. Padmanabha Rao the then | S.Mohammad Rafi, the then
Tahsildar, Midthur Village Revenue Officer was
2) S. Mohammad Rafi, the then|awarded Minor penalty of
Village Revenue Officer. withholding of 2 increments of
pay without cumulative effect.
. . Disciplinary action against G.A.
Irregular entries in webland in respect
of assigned lands in Sunkesula Padmanabha _Rao, _the then
Village Tahsildar, Midthur is pending
' before the Government.
694/2024/B2 M.Hajimiah, Senior Assistant, SRO, | Punishment of Withholding of

Dhone.

two annual grade increments
without cumulative effect.
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Illegal registration of Government
land under prohibited list.

858/2013/B2 S.Mahaboob Ali, U.D.C., SRO, | Major penalty of Withholding of

Kallur, Kurnool District. Five (05) increments of pay with
cumulative effect.

Illegal registration of prohibited
properties and undervaluation of 136
documents.

448/2024/B2 M.Vinod Kumar, Senior Assistant, | Punishment of Withholding of
Pedana Municipality. one annual grade increment with

cumulative effect.

Misappropriation of municipal
advances in violation of rules.

998/2023/B2 Sri 1.Suresh Babu, Senior Assistant | Stoppage of two annual grade
RO Ongole, the then Incharge SRO | increments without cumulative
Singarayakonda. effect and the illegal document
Illegal registration of lease deed on was cancelled.
temple Inam land under prohibited
list.

1846/2024/B2 Seelam Devadasu, Field Assistant, | Termination of services and
MGNREGS, Musalimadugu Village | recovery of penalty of *12,500/-.
and Mandal.
Misappropriation of funds.

672/2024/B2 Katika Basha, a contract pole-to-pole | Suspension for three months,
operator in the APSPDCL | salary cut, and transfer to another
Department. village.
Illegal payments and violation of
departmental norms.

999/2012/B2 1) K.Mathew Babu, MPDO/Project | Termination of services of
Officer, Computer Operator and
2) B.Nipun Vamsi, Technical | Technical Assistant.
Assistant, MGNREGS, Articles of charges framed
3) Y_VenkateswaHU, Computer against K.Mathew Babu, MPDO.

Operator, MGNREGS, Nizampatnam.
4) K.Dayanand, MPDO (Rtd).

Misappropriation of MGNREGS
funds in Nizampatnam Village.

A criminal case is filed against
the erring public servants.

An amount of Rs.24,21,020/- has
been recovered from the erring
officials.
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GRIEVANCES OF BOTH PUBLIC AND SPECIFIC INDIVIDUALS:
COGNIZANCE, ENQUIRY AND REDRESSAL

Consequent upon the amendments brought into force by Act-11 of 2011 with effect
from 05.05.2011, the scope and jurisdiction of the Andhra Pradesh Lokayukta have been
significantly widened by incorporating Clauses (ea) and (fa) in Section-2 of the Andhra
Pradesh Lokayukta Act, 1983. By virtue of these amendments, allegations of mal-
administration and matters relating to redressal of grievances of complainants against Public

Servants have expressly been brought within the purview of this Institution.

In exercise of the powers conferred under the amended Act, the Andhra Pradesh
Lokayukta has been taking cognizance of complaints involving grievances of both the general
public as well as specific individuals, where such grievances arise on account of acts of mal-
administration, omission, delay, arbitrariness or abuse of official position by Public Servants.
The Institution has actively pursued such complaints with the concerned Departments and
Authorities and ensured redressal wherever the grievances were found to be genuine and

substantiated.

The grievances dealt with during the year broadly include general grievances
affecting the public at large, such as encroachments into water bodies, illegal or unauthorized
constructions, obstruction to public pathways, non-implementation of statutory duties by
local and revenue authorities, and similar matters involving public interest. In addition, the
Institution has also addressed specific individual grievances, including irregular mutation or
change of names in land and revenue records, non-sanction or abnormal delay in settlement
of retirement benefits, irregular fixation of pay, and issues relating to General Provident Fund

(GPF) and other service benefits.

Some illustrative cases enquired into by the Andhra Pradesh Lokayukta during the
year, wherein effective intervention resulted in timely redressal of grievances and corrective
administrative action, are presented in the following pages. These cases reflect the role of the
Institution as an accessible and effective forum for addressing public grievances and

promoting fairness, transparency and accountability in public administration.
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Complaint
No.

Name of the
complainant

District

Nature of Grievance Redressed

1720/2017/B2

Sri M.Polinayudu

Vizianagaram

The authorities recovered the misappropriated
amount from the Sarpanch and awarded
punishment of Censure to the Gram
Panchayat Secretary Lavanya and also
cancelled the irregular house site patta issued
in the name of wife of B.Dasu, Ex-Sarpanch
and taken possession of the same.

415/2021/B2

Sri B. Siva Sankar
Reddy

YSR Kadapa

The authorities recovered an amount of
Rs.93,060/- from B.Lakshmi Prasad Reddy,
towards illegal draw of essential commodities
under the ration card of V.Eswaramma and
disbursed the amount to the bank account of
V.Eswaramma and a criminal case is also
registered in this regard.

1186/2018/B2

Sri K.V.M. Satya
Prasanna

Kakinada

The complainant was paid a sum of
Rs.6,82,138/- towards the works done by him.

1445/2025/B2

Anonymous

Vizianagaram

The authorities paid the pending salary dues
from July 2023 to November 2024 to the
employees of Government Teaching General
Hospital, Vizianagaram and regular salaries
being paid to them by APCOS/Government
promptly.

1417/2023/B2

Smt. Kuruva
Mahalakshmi

Kurnool

YSR Bheema claim amount of Rs.2,00,000/-
was transferred to the bank account of the
complainant.

95/2024/B2

Smt. Seelam

Padmavathi

YSR Kadapa

Housing Bill amount of Rs.1,31,020/- has
been paid to the complainant.

1756/2022/B2

Jaya Ramulu

Kurnool

Loan amount of Rs.20,000/- was sanctioned
and paid to the complainant, under the PM-
SVANidhi Scheme.

1402/2024/B2

Smt. V.Parvathi

Prakasam

Due to the intervention of this Institution, all
retirement benefits of the complainant were
sanctioned and paid her and she expressed her
gratitude towards this Institution.

1322/2021/B2

Sri Chavali
Sankara Sastry

Krishna

Name of the temple is mutated in Panchayat
records and property tax demand notices and
the complainant expressed his gratitude for
redressal of his grievance.

1053/2023/B2

Sri Noor Ahmad

Hyderabad
(Telangana
State)

The authorities prepared location sketch and
uploaded the photograph of the Complainant
in e-Pattadar passbook and also fixed
boundaries for the land of the Complainant.

1402/2023/B1

Sri Konki Ramesh

East Godavari

District Vigilance & Monitoring Committee
was formed with Official and Non-official
members.

613/2020/B1

Smt.
D.Nagalakshmi

Krishna

Pursuant to the directions of this Institution,
the Government concluded the disciplinary
action against the deceased husband of the
complainant and regularized the suspension
period, sanctioned increments, pension,
gratuity, and other retirement benefits, and
released the amount to the individual.
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1820/2022/B1

Sri P.Venugopala
Rao

SPSR Nellore

Resurvey was conducted and name of the
complainant was entered in webland adangal
as pattadar and enjoyer in respect of his land.

1667/2024/B1

Sri Jampana
Srinivasa Goud

Krishna

In pursuance of the orders of this Institution,
the Electricity authorities have paid ex-gratia
amount of Rs.5,00,000/- to the legal heirs of
the deceased Veerla Mallikarjuna Swamy,
who died due to electrocution.

577/2024/B1

Smt. Karredla
Nancharamma

YSR Kadapa

The RDO forwarded the proposals to the
higher authorities, for mutation of the
complainant’s name in respect of her land.

499/2023/B1

Sri Parimala
Venkateswara Rao

Tirupathi

Encroachments made by M/s. Penvar Agua
Product Limited in an extent of Ac.0.32 in
Sy.N0.505 and Ac.0.42 in Sy.No.1005 have
been evicted under Land Encroachments Act
and possession was resumed by the
Government and caution boards were erected.

2050/2023/B1

Sri Jampana
Srinivasa Goud

Krishna

Encroachments into an extent of Ac.0.23 of
irrigation land in Sy.N0.926 of Gandigunta
Village, Vuyyuru Mandal, by way of sugar
cane crop was removed and the land was
restored and handed over to the lIrrigation
Department, and a caution board was erected
at the site.

697/2024/B1

Sri Bara Yernaidu

Vizianagaram

An amount of Rs.4,00,000/- was paid to the
complainant towards ex-gratia, for the death
of her husband due to hit by Thunderbolt.

1065/2024/B1

Sri Jillela
Govardhan Reddy

Hyderabad
(Telangana
State)

Considering  Public  Health  concerns,
directions were issued to the authorities, to
strictly implement G.O.Rt.N0.288 dated
19.03.2012, constitute  District  Level
Committee, intensify inspections, conduct
awareness programmes, and prevent use of
Calcium  Carbide in  ripening and
transportation of fruits.

699/2023/B1

Sri.K.Ram Mohan

SPSR Nellore

The Authorities appointed the Executive
Officer of Vavveru Group of Temples, as
Executive Officer on additional charge to Sri
Kuppa  Seetharamaiah  Choultry,  with
directions to assume complete charge, safe
guard properties, and maintain records.

1700/2021

Smt.  Intivenuka
Chandravathi

Srikakulam

An amount of Rs.2,00,000/- was credited to
the bank account of the complainant, under
YSR Bheema Scheme.

1038/2024/B2

Sri A.Narasinga
Rao

Kurnool

The Authorities paid the pending bills to the
contractor, for the renovation works of
Koneru Temple done by him.

800/2022/B2

Sri Chukka
Nagarjuna,

Nandyal

After the intervention of this Institution, the
reports from the Authorities revealed that
although salaries were withdrawn towards
payments, the amounts were not disbursed to
the workers. Disciplinary action was initiated
against the responsible Panchayat Official,
and salary arrears amounting to Rs.2,14,000/-
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were paid to the five workers, and they were
taken back into service.

1861/2023/B2

Smt. Salikala
Varalakshmi

Nandyal

land in
Nandyal

Irregular entries in
Sy.No.645, Sirivella
District, were corrected.

respect of
Village,

884/2024/B2

Sri Kantam Reddy
Sanyasi Rao

Visakhapatnam

Medical reimbursement bill amount of
Rs.35,000/- was credited to the bank account
of the complainant.

887/2024/B2

Smt Joga
Krishnamma

Vizianagaram

An amount of Rs.4.00 lakhs was sanctioned to
the complainant, towards ex-gratia, for the
death of her husband due to hit by
thunderbolt.

685/2024/B1

Sri Savara
Dhasaradhi

Srikakulam

An amount of Rs.4.00 lakhs was paid to the
complainant, towards ex-gratia, for the death
of his son, due to hit by thunderbolt.

1667/2023/B1

Sri Katike Raja
Ahmed

Kurnool

The authorities conducted Resurvey of the
land of the complainant and issued Pattadar
passbook in her name and corrected the land
records.

93/2025/B1

Smt. Malisetti
Ranga Thayaru

Krishna

removed the
made on the
Krishna Nagar,

The APCRDA authorities
unauthorized constructions
drainage at Sy.No0.53/1,
Bapulapadu.

1980/2023/B1

Smt.Nishani
Khairun Bee

Kurnool

YSR Bheema claim amount of Rs.2,00,000/-
was credited to the bank account of the
complainant.

1973/2024/B1

Smt.
K.Padmavathi @
Dasari Padmavathi

Guntur

The authorities resolved the Bank Account
activation issues of the complainant and
compensation amount of Rs.11,75,348/-, was
credited to the bank account of the
complainant, towards the land acquired for
NH-5 in Vankayalapadu Village..

110/2020/B1

Smt. K.Sunanda

Chittoor

Due to the intervention of this Institution, the
higher authorities rectified the irregular/
wrong entries made in respect of lands of the
family of the complainant and restored entries
in their favour and also initiated disciplinary
proceedings against the concerned and
imposed punishment of withholding four (4)
annual grade increments with cumulative
effect.

1760/2023/B2

Smt.
Maddamma

Agatu

Kurnool

The Tahsildar, Orvakal restored the
encroached cart track access leading to the
farm of the complainant.

441/2024/B2

Smt. K. Siddamma

Tirupathi

Errors in SADARAM Medical Service slot
booking were pursued by the authorities and
the complainant successfully applied for
disabled certificate.

1050/2023/B2

Sri Ch. Prabhudas

Anakapalli

Encroachments into government land in
Sy.No0s.350/1, 352/4 of Desapatrunipalem
village were removed and land was resumed
to the Government, under due procedure and
caution board was erected in the subject site.

928/2024/B2

Smt. R.Lakshmi

Parvathipuram

An amount of Rs.4.00 lakhs was paid to the
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Manyam

complainant, towards ex-gratia, for the death
of her husband, due to hit by thunderbolt.

926/2024/B2

Smt.
M.Varalakshmi

Chittoor

The authorities issued sanction orders for
payment of Rs.12.00 lakhs to the complainant
towards ex-gratia relief, for the death of her
husband and two daughters, who died due to
hit by Thunderbolt.

134/2021/B2

Sri Jutur Naganna

Kurnool

Due to the intervention of this Institution, the
authorities issued administrative sanction for
payment of ex-gratia relief amount of
Rs.4.00,000/- to the complainant, for the
death of his mother due to collapse of a mud
house caused by heavy rains/cloud burst.

21/2023/B2

Sri N.Kullai
Swamy

Kurnool

The Authorities have taken necessary steps to
remove the encroachments into KMC Park,
Kurnool.

1030/2023/B2

Sri Singidi Ganga
Raju

Vizianagaram

The authorities registered the documents in
respect of house property of the complainant,
without any objections, as the same were not
included in prohibited list of properties.

570/2020/B1

Sri. D.Bala
Nagendra Reddy

East Godavari

In response to the orders of this Institution,
the authorities conducted joint inspection and
Polamuru Gram Panchayat constructed a
magic soak pit in the Irrigation Department
site and diverted drainage water of about 15
households into the soak pit, thereby
prevented drainage water flow into the
irrigation canal.

1523/2022/B1

Ms. D.Sudha Rani

Annamayya

The complainant received YSR E BC Nestham
assistance of Rs.15,000/- each for the years
2022-2023 and 2023-2024.

C.M.P.N0.13/20
24 in
C.N0.2618/2023
/B1

Smt. A.G.Radha

Bangalore,
(Karnataka
State)

The Revenue authorities conducted survey
and fixed boundaries to the remaining extent
of complainant’s land, which was left after
acquisition of land for NH-42 in Bosinikonda
Village. The complainant is satisfied with the
action taken by this Institution.

1249/2023/B1

Sri Jampana
Srinivasa Goud

Krishna

On persuasion by this Institution, the
authorities examined the issue of dilapidated
condition of bridge across Enugulakodu Vagu
in Ponamakuru Village and the Government
sanctioned Rs.94.00 lakhs under
G.O.Rt.N0.350  dated 15.11.2024  for
construction of wing walls, approach slab and
approach road at 5/2 of Vuyyuru-lluru Road.

3699/2017/B1

Smt. G.Aparna

Visakhapatnam

The Government under G.0.Ms.No.290
Revenue (Endowments-1) Department dated
18.12.2024 accorded sanction for
proportionate pension to the complainant.

1099/2022/B1

Smt. Yalamanchili
Krishnaveni

Vizianagaram

The complainant expressed her gratitude that
due to the intervention of this Institution the
authorities conducted enquiry and mutated her
name in respect of her land and taken steps for
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issuance of Pattadar passbook.

2561/2023/B2 Sri Jampana | Krishna U. Upendra, Panchayat Secretary Grade VI
Srinivasa Goud (Digital ~ Assistant), Gurajada  Village
Secretariat remitted the misappropriated
amount of Rs.92,304/- towards e-service
charges and OTS Payments to the Department
and the authorities imposed minor penalty of
“Censure” against him.
1986/2023/B2 Sri D.Srinivasa | Palnadu The name of the wife of the complainant is
Rao mutated in webland adangal in respect of her
land.
846/2024/B2 Smt. K. | Anantapuramu The name of the complainant was mutated in
Kanthamma online webland adangal in respect of his land.
2152/2023/B2 Sri B.Suresh Babu | Kurnool After filing of this complaint, the authorities
conducted survey and fixed boundaries to his
land, which was previously delayed so far.
763/2022/B2 Sri Pandlaneni | Krishna Encroachments into Gramakantam land in
Sree Ramana Raj Yakumuru Village were removed in phases
Kumar and land was restored and handed over to
Assistant  Executive  Engineer (R&B),
Vuyyuru.
1677/2021/B2 Sri T.Ramesh | Chittoor Irregular mutation of the subject land in
Reddy favour of third parties has been removed and
the land was removed from dispute register
and the name of father of the complainant was
entered in webland adangal. The authorities
initiated disciplinary proceedings against the
concerned Tahsildar, SR Puram Mandal,
Smt.R.Venkata Lakshmamma.
16/2024/B2 Smt. R. Raja Mani | Anakapalli After due verification, the Authorities issued
ST (Valmiki) caste certificate to the
complainant, which was pending since long
time.
967/2024/B2 Smt. Harijan | Kurnool Survey was conducted and boundaries were
Bangaramma showed to the land of the complainant.
133/2024/B2 Smt.G.Narasimha | Anakapalli Joint inspection survey was conducted and
Satyavathi correction of land records were carried out in
webland adangal and the complainant’s
pattadar passbook was restored to original
extent of land.
2286/2023/B2 Smt. K.Mahaboob | Kurnool PF along with return of capital and pension
Bee arrears amounts were credited to the bank
account of the complainant, consequent to the
death of her husband.
423/2022/B2 Sri Pulugurtha | East Godavari Survey and boundaries fixation was
Vara Prasada Rao completed to the land of the complainant and
he was issued Pattadar passbook in respect of
his land.
2001/2023/B1 Sri Kapu Pallakki | Anathapuram As per norms, the Authorities issued
alternative house site to the wife of the
complainant, under the “Navarathnalu
Padalandariki 1l1lu” scheme.
2341/2024/B2 Sri S.Umar Kurnool University authorities of JNTU, Ananthapur

had issued required marks memos to the
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complainant.
484/2024/B2 Sri Shaik Shavali | Nandyal The land of the complainant was removed
from the dispute register.
1770/2023/B2 Sri Battu Vijaya | Kurnool The missing service register of the
Kumar complainant was reconstructed and pension
proposals were sent to the competent audit
authorities for sanction of pension and
retirement benefits.
1079/2022/B2 Sri Bathini Vinod | Prakasam The Panchayat and Revenue Officials cleared
Kumar the jungle in the vacant site of Chollaveedu
Village, under GGMP Programme, which is
causing health hazards to the local residents.
852/2023/B2 Smt. Kurnool The complainant was sanctioned with family
M.Nagalakshmi pension of Rs.1,000/- per month and the
authorities also paid the arrears amount of
Rs.88,416/- to her, consequent to the death of
her husband.
2317/2023/B2 Smt.  G.Lakshmi | Ananthapuram The names of the complainant and her sister
Devi were entered in webland in respect of their
lands.
1155/2024/B2 Sri B.Venkatesh Kurnool The Revenue authorities resolved the
grievance of the complainant by convincing
the D-Patta holders of Government land in
H.Muravani Village, to provide a 14-feet-
wide cart-track (Bandi Rastha) for access to
the agricultural lands of the complainant and
others.
916/2024/B2 Sri Moganti | Eluru The complainant expressed his satisfaction
Sanjay stating that after the intervention of this
Institution the Housing Board authorities
completed the pending works of housing
project in Mandavalli Mandal.
1623/2021/B2 Sri P.Noor | Kurnool The revenue authorities prepared a sketch
Valikhan and demarcating Masjid land, grave yard, and
other vacant land, and clarified the existing
structures in Dhone Village and the
complainant expressed his gratitude.
216/2025/B2 Sri P.Sreenivasula | YSR Kadapa The Authorities issued eviction notices to the
Reddy encroacher for eviction of encroachments at
road side of Thallaprodduturu R&R center,
NH-67.
2230/2023/B2 Smt. Dasari | Prakasam The authorities issued plot No.34 in the layout
Lakshmi alias at Sy.No.229/24 of Nagulavaram Village to
Shaik Chestabhi the  complainant  under  rehabilitation
programme and possession certificate was
also issued in her to the said plot for availing
housing benefits.
1335/2022/B2 Sri A SPSR Nellore Electricity service connections were restored
Venkateswara in the name of the father-in-law of the
Reddy complainant, as per ownership records.
534/2024/B2 Sri P. Sundar Rao | Anakapalli Pension, gratuity and commutation amounts
were credited to the bank account of the
complainant, who retired as Tahsildar.
833/2023/B2 Sri V.Harikrishna | Eluru The Authorities issued orders for removal of
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unauthorized construction at Katheru Village
and initiated disciplinary action against the
negligent Panchayat Secretary.

1318/2022/B2 D. Venkatramana | Annamayya Incorrect webland entries were deleted in
Reddy respect of land of the complainant.
1116/2016/B2 Smt.  Jannadula | Guntur In pursuance of the recommendations of this
Durgambha Institution, the Tahsildar allotted house site to
the complainant.
261/2025/B2 Sri Dulam | East Godavari The Electricity Officials granted Line
Gopalakrishna Clearance for the approved layout of the
complainant.
2034/2021/B2, Smt. T. Parvathi, | SPSR Nellore The authorities conducted survey and
105/2022/B1 & | Sri TV . removed the encroachments into government
983/2022/B1 Gopinadh & Sri land near the NTR centre and along the
A.Venkateswarlu Buchi-Utukuru R&B Road at Vidavaluru
Village.
2296/2024/B2 Sri Neerukattu | Nandyal The PF authorities revised the pension of the
Venkateswarlu complainant and paid arrears amount of
Rs.1,72,408/- to him.
2411/2021/B1 Sri Prakasam The Panchayat Officials evicted the
K.Veeranjaneyulu encroachments into public pathway in
Sinaganapalem Village and restored the
pathway, by clearing bushes and trees.
922/2024/B2 Sri M.Vijaya | Kurnool The Authorities paid entire dues amount of
Bhaskara Reddy salary/ honorarium to the complainant, who is
the Presiding Officer of AP State Prevention
of Anti-Social & Hazardous Activities
Tribunal, Kurnool and he expressed gratitude
for the prompt intervention of this Institution.
1131/2024/B1 Sri Muddada | West Godavari | The complainant was paid entire arrears and
Apparao service benefits, consequent to the death of
his deceased wife, who worked as Sweeper in
Velpuru Grama Panchayat.
4617/2015/B1 Sri R.Raghava | Kurnool On continuous persuasion by this Institution,
Reddy the authorities paid crop compensation
amount to the agriculturists of Chilakaladona
Village, Mantralayam Mandal, whose lands
were submerged under Guru Raghavendra
Water Project due to erroneous fixation of the
Full Tank Level (FTL) of the reservoir during
heavy rains in September 2014. The
Authorities were recommended to ensure crop
compensation amount was disbursed to the
remaining beneficiaries, who migrated to
other places.
61/2019/B1 & | Smt. Nallala | East Godavari The complainants names were included in
62/2019/B1 Venkata Project Displaced Families list and they were
Ramanamma, & granted R&R entitlements benefits and house
Sri Nallala site in the approved supplementary draft R&R
Seshagiri Scheme and that R&R entitlements of
Rs.6,36,000/- were disbursed in May 2025,
besides allotment of house site plots at
Kummarilova and Chipuru layouts.
2269/2023/B1 Sri Jampana | Krishna The authorities removed the encroachments
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Srinivasa Goud

into irrigation land and fixed boundaries for
the land in Anandapuram Area, Vuyyuru
Mandal and handed over possession to the
Irrigation Department.

1287/2021/B1

Sri Jallel Khan

Guntur

The complainant was allotted house site patta
under BPL Category and he expressed his
gratitude.

1558/2023/B1

P.Om Sivaiah

Prakasam

The case of the complainant was examined
and his land was deleted from prohibited
properties and compensation amount of
Rs.20,11,645/- was paid to him, for the
acquired land in Musunuru Village, by NHAI
Authorities.

761/2023/B1

Sri Rajoli Hussain
Basha

Kurnool

The University Authorities issued revised
examination notification and the complainant
appeared for the supplemental practical
examinations in May 2025, under the said
notification and after the results, final
certificate was issued to the complainant.

2073/2023/B1

Sri K.Vrajanadha
Babu

Visakhapatnam

Revised pension proceedings were issued to
the complainant and he expressed his
gratitude.

1024/2024/B1

Smt.
Annamma

Jyothi

Bapatla

In pursuance of the recommendations of the
this Institution, the higher authorities
considered the request of the complainant for
compassionate appointment of her son and the
Government under G.O.Rt.N0.16, Home
(Legal-11) Department dated 06.01.2025,
accorded permission to provide employment
to J.Yashwanth (son of the complainant) in
relaxation of rules. Accordingly, he was
appointed as Junior Office Assistant in the
District Police Office, Bapatla, and joined
duty on 22.03.2025.

461/2023/B1

Sri  S.P.S.Rakesh
Kullayi Swamy

Sri Satya Sai

The authorities deleted the irregular entries
and cancelled the Pattadar passbooks issued to
third parties. The name of the complainant’s
mother was recorded in respect of their land
in Sy.No0.316-1 of Gotluru Village.

684/2022/B1

Sri Kotaru Pandu
Ranga Rao

Krishna

The authorities removed the encroachments
into Grama Kantam land situated adjacent to
the Vijayawada-Machilipatham main road in
Mantada Village, Krishna District and erected
warning board indicating Government
ownership and prosecution of trespassers.

959/2025/B1

Sri Muddada Appa
Rao

Srikakulam

The complainant was paid entire arrears
amount and group insurance benefits,
consequent to the death of his wife, who
worked as a Sweeper in Velpure Grama
Panchayat.

268/2021/B1

Smt. B.Raji

Krishna

Arrears of increments, Earned Leave
Encashment, Group Insurance amounts were
credited to the bank account of the
complainant, consequent to the death of her
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husband, who worked as PH worker in
Pedana Municipality.

177/2024/B2 Sri Velpula Vijay | Guntur After conducting due enquiry, the authorities
Kumar entered the name of the complainant in
respect of his entire extent of land.
58/2024/B2 Sri J.Ramesh | Kurnool The pending mutation application of the
Babu complainant was processed and his name was
duly mutated in the online adangal for an
extent of 4.994 acres in LPM No.391 of
S.Thimmapuram  village, Devanakonda
Mandal.
638/2024/B2 Smt. Kurnool After site inspection and enquiry, the
G. Pushpavathi Municipal  Authorities of Yemmiganuru
Municipality, cancelled the tax assessment
issued in the name of his neighbour and
entered the name of the complainant in house
tax records in respect of his land.
661/2025/B2 Sri G.Babhavali Sri Satya Sai After issuance of notice by the Institution,
APSPDCL authorities provided transformer to
the complainant’s field.
937/2023/B2 Sri Avula Sankar | Prakasam The land in Sy.No.178/4 of Yendrapalli
Reddy Village was resumed to the Government, by
issuing notices to the encroachers and the
same was confirmed by the complainant.
2404/2022/B2 Sri D.Vijaya | Nandyal Encroachments into Rasta in Yeddupenta
Kumar Village, by way of bathroom had been
removed by the Panchayat Secretary with the
assistance of police.
979/2025/b2 Sri Y.Rama | Kurnool The authorities paid pending remuneration
Chandra Achari dues to the complainant, who worked as Site
Engineer, in Aluru Section for MBNN and
MGNREGS works.
266/2025/B2 Sri V.Ananda Rao | Kurnool The complainant expressed his satisfaction
with the action taken by the Municipal
authorities for removal of deviations in the
under construction G+2 commercial building
(Amaravathi Tiffin center) at Kurnool.
2467/2023/B2 Sri Challa Krishna | Kurnool The name of the complainant was mutated in
revenue records in respect of his entire extent
of land.
817/2020/B1 Sri Gali | Prakasam The authorities cancelled the irregular entries
Venkatarami in respect of land in Sy.N0s.501 & 504 of
Reddy Gollavidipi Village and issued proceedings
for cancellation of Pattadar passbooks and
title deeds and recorded the name as “Vagu”
under notional Khata in webland adangal.
1768/2024/B1 Sri Balija Seeta | Bapatla The complainant was sanctioned earned leave
Ramaiah for 134 days and received medical leave bill
amount.
2359/2024/B1 Sri Pilla | Visakhapatnam | The land acquisition authorities after careful

Satyanarayana

examination and conducting due enquiries,
disbursed compensation amount to the parties,
for the land acquired in Sy.N0.243/1 of
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Gandigundam Village for NH-16 expansion.

639/2024/B1 Sri Molli | Anakapalli The complainant was paid an amount of
Narasinga Rao Rs.4,00,000/- towards ex-gratia, for the death
of his son, who died due to hit by
Thunderbolt.
2543/2023/B1 Smt. Vellisetty | Anakapalli The authorities credited pending housing
Naga Siva Kumari payments to the complainant.
721/2025/B1 Sri. K.Dayakara | Krishna The APCRDA and Revenue authorities
Babu initiated necessary action against the default
layout owners for unauthorized formation of
layouts in Konatanapadu Village, by
collecting 5% NALA Conversion charges
amounting to Rs.23,98,200/- along with a
penalty of Rs.43,600/-.
43/2024/B1 Sri T.Venugopal | Chittoor Long pending admissible medical
Reddy reimbursement bill amount of Rs.94,703/- was
sanctioned and credited to the bank account of
the complainant.
576/2023 Sri Srikakulam The authorities initiated action under Land
P.Jagedeeswara Encroachments Act, by removing the
Rao encroachments into Irrigation tank land
(Uppuvam Cheruvu) in  Sy.No.125 of
G.Sigadam Village, followed by trench
cutting and preventive measures to avoid
further occupation. Subsequent inspections
confirmed that the tank bed is free from
encroachments, caution boards were erected.
1954/2024/B2 Sri Addala | Visakhapatnam | The Revenue Authorities after conducting
Rajavarma field survey, included the name of the
complainant in Joint LPM No.424 along with
other pattdars, in respect of Ac.0.50 of land in
Sy.No.41-1 of Bhandevpuram Village.
975/2021/B2 Smt. K.Muniswari | Chittor The complainant was paid subsistence
allowance of Rs.5,31,860/- by the Kuppam
PACS authorities.
1514/2025 Sri T.Sunil Kumar | Kurnool The authorities sanctioned Caste Certificate to
the complainant.
186/2022/B2 Sri Kurnoo The authorities cancelled the unauthorized
G.V.Chalapathi webland/adangal and pattadar pass book
Rao entries made in favour of private individuals
in respect of Government Grama Kantam
Poramboke land in Sy.No.278 of Amakatadu
Village. All encroachments were evicted,
boundaries were fixed, and the land was
restored and recorded as Government land in
official records.
1955/2024/B2 Sri Chirumamilla | SPSR Nellore Encroachments into road portion near
Srinivasulu  and Poleramma Temple in Sy.No.838 of
others Musunuru Village, were evicted and road
access was restored.
742/2024/B1 Sri Dupana | Srikakulam The authorities paid an amount of
Hemaraju Rs.4,00,000/- to the complainant towards ex-

gratia, for the death of his wife, who died due
to hit by Thunderbolt.
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*3439/2017/B1

Sri M. Sriramulu

Ananthapuram

The authorities removed the irregular
mutations made in respect of assigned land of
the deceased father of the complainant and the
encroacher was evicted. The name of the
complainant was mutated in 1B Adangal with
the consent of other legal heirs and the
authorities initiated departmental action
against the erring Tahsildar, Kanaganapalli
Mandal.

2249/2023/B1

Sri L.Adinarayana
Reddy

Ananthapuram

The Authorities restored original plan marked
Rasta in Sy.N0.109 of Sirivaram Revenue
Village and now the complainant has no issue
with accessing his field via the existing
B.T.Road.

450/2024/B1

Sri Doddi Ramana
Venkata Chandra
Rao

Anakapalli

The Authorities after due verification rectified
the classification of the land of the
complainant and entered the name of the
complainant in webland adangal in respect of
his land.

1167/2022/B2

Sri P.Visweswara
Rao

Srikakulam

After due enquiry, the Tahsildar incorporated
the correct extent of land of the complainant
in SLR and Webland Adangal.

2235/2024/B2

Sri G.Prabhakar

Anantapuram

The authorities approved the
approval plan of the complainant.

building

1579/2023/B2

Sri
P.Mahaboobkhan

Anantapuramu

Erroneous Water demand bill which are
linked to the property tax assessment of the
complainant have been rectified in the ERP
Module.

1079/2025/B2

Smt.C.Parvathi
Devi

Kurnool

The Kurnool Municipal Authorities traced the
service register of the complainant and
handed over to her.

1121/2024/B2

Sri Dr.Venkata
Narayana Rao

Vizianagaram

The authorities removed the encroachments
into Government land in Sy.No0.65 of
Sivadavalasa Village, Bobbili Mandal, in the
presence of the complainant.

2549/2024/B2

Pinniboyina
Radhamma

S.P.S.R. Nellore

The Revenue Authorities surveyed the land of
the complainant and fixed boundaries to her
land.

2659/2023/B1

Sri Mandha Vijay
Kumar

Anantapuramu

In pursuance of the orders of this Institution,
the authorities removed the illegal
encroachments into Government assigned
lands in Sy.No0s.449, 450 and 451 of Sangam
Village, SPSR Nellore District, under due
procedure and resumed the lands in favour of
the Government.

2595/2023/B1

Sri Bathula
Gangulappa

Chttoor

The authorities paid an amount of Rs.65,226/-
to the complainant towards compensation for
one agricultural open well and one bore well
affected due to acquisition of assigned lands
in  Sy.No0s.408/15 and  408/14  of
Bheemiganipalle Village for construction of
Indiramma houses.

1666/2023/B1

Sri Katike Munaf

Kurnool

The authorities mutated the name of the
complainant in respect of the land acquired by




84

him from his mother.

1966/2023/B2

Smt.
D.Kamakshamma

Kurnool

The Revenue Authorities after conducting due
enquiry, mutated the name of the complainant
in webland adangal in respect of her land.

753/2024/B2

Smt. P.Saleema

Kurnool

The authorities amicably resolved the
grievance of the complainant by re-allotting
her to RWSS Division, Anantapuram, where
she joined duty as Senior Assistant.

533/2024/B2

Sri Krishna Reddy

Tirupati

After due verification, the authorities issued
proceedings for late registration of death
certificate of the complainant’s mother and he
obtained the same.

647/2024/B1

Sri Chalamalasetty
Rama Krishna

Krishna

The Revenue Authorities corrected the land
nature from Inam to Patta in respect of 292 LP
numbers of Ramannapeta Village, Gudur
Mandal, Krishna District and entries were
made in the online adangal records.

1066/2024/B1

Sri K.Gopal
Reddy

Nandyal

The authorities paid the pending bills for the
works executed for supply, installation,
commissioning, and maintenance  of
temporary German Hanger Tents for Covid-
19 hospital triage facilities at Nandyal
amounting to Rs.51,37,326/- to the
complainant.

1501/2024/B1

Sri Achuta
Krishnaiah

Anantapuramu

In pursuance of the recommendations of this
Institution, the APSPDCL authorities paid an
amount of Rs.5.00 lakhs to the complainant
towards ex-gratia, for the death of his minor
daughter, due to electrocution.

2141/2022/B1

Smt. V.Naga Jothi

SPSR Nellore

The authorities removed the land of the
complainant along with other plots from the
list of prohibited properties list, as the same
were sold by the Endowments Department via
public auction.

470/2023/B1 &
474/2023/B1

Sri S.Obula
Rayudu

Sri Satya Sai

The authorities paid an amount of Rs.10.00
lakhs to the complainant towards R&R Cash
entitlement under OTS, as the lands of the
complainant  were  submerged  under
Chitravathi Balancing Reservoir.

1228/2022/B1

Sri K.Appala
Narasaiah

Visakhapatnam

Due to the persistent efforts of this Institution,
the authorities included the name of mentally
disabled son of the complainant in the pension
payment order and during the pendency of the
complaint, the complainant died and now his
disabled son is receiving family pension.

1128/2024/B2

Sri M.D. Rama
Krishna

Tirupati

The mutation application of the complainant
was processed and the names of the
complainant and his siblings were mutated, as
per the family partition submitted by them.

1921/2022/B2

Sri P.Maldakal
and others

Kurnool

The Revenue Authorities cancelled the
possession  certificate issued to an
Obijectionable Poramboke land situated in
Sy.N0.128 of Kambadahal Village and
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demolished the unauthorized structures,
evicted the encroachers, restored possession
of the land and handed over the vacant site to
the Panchayat Secretary for safe custody,
under due procedure.

2449/2021/B2

Sri K.Subba
Reddy

Bapatla

Resurvey was conducted and the authorities
mutated the name of the complainant in
respect of his lands, in revenue records and
webland adangal.

1477/2024/B2

Smt.
Vasantha

Baby

Kurnool

After due verification of revenue records, the
revenue authorities de-notified the land of the
complainant from prohibited properties list, as
the same was assigned to the father of the
complainant under Ex-servicemen Quota and
the land is now under free hold.

1470/2025/B2

Sri S.Chinna Rao

Kakinada

The authorities issued stop construction
notices to the unauthorized layout owners in
Sy.Nos.52/1 and 52/1A2 at Ganganapalli
Revenue Village and affixed public notices at
the site informing that if constructions take
place without permission, action will be
initiated under Panchayat Raj Act.

1618/2021/B1

Sri S.E.Hussain
Khan

Chennai -
Tamilnadu.

86.,

The authorities settled the APGLI maturity
amount of Rs.1,78,720/-, gratuity amount of
Rs.12,00,000/- and other eligible payments to
the complainant, who retired from service as
Administrative Officer, Zilla Praja Parishad,
Chittoor.

158/2023/B1

Sri V.Siva Kesava
Reddy

Ananthapuramu

The authorities under due procedure and as
per the orders of Hon’ble High Court of AP,
issued demolition notices to the building
owners, who constructed the building by
encroaching the road portion and deviating
the approved plan of Tadipatri Municipality.

1578/2024/B2

Smt. P.Lakshmi

Srikakulam

The authorities paid an amount of Rs.30,150/-
& Rs.17,750/- to the complainant towards
housing subsidy and additional enhanced unit
cost, for house constructed by her under
housing scheme.

1197/2021/B2

Sri Md.Aayup

Kurnool

The authorities sanctioned house in block
no.A33 ground floor flat no.G9 in TIDCO
houses to the complainant and the same was
registered and delivered to him.

2403/2023/B2

Sri P.Jalappa

Annamayya

The revenue authorities mutated the name of
the sons of the complainant in 1B Adangal
based on the registered gift deeds executed by
the complainant, in respect of the land
acquired by him under a registered deed.

2129/2024/B2

Sri Chakali
Ramudu

Kurnool

The name of the complainant was recorded in
online revenue records, in respect of his land.

1446/2024/B2

Smt. Mary

Chittoor

Encroachments into Kaluva Poramboke land
in Sy.No.251 of lruvaram Village, by way of
fencing have been removed and the land was
restored to its original status.
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1080/2024/B2 Sri Boya Raju Kurnool The complainant and adjacent ryots resolved
the issue of pathway in Sy.Nos 35 and 61 of
Sardapuram Village, in the presence of village
elders and now there is no issue in this regard.
2004/2025/B2 Sri Bapatla The Authorities changed the electricity
V.Vamsivardhan service connection in the name of the
Reddy grandmother of the complainant in respect of
her flat at Vijayalakshmipuram.
2333/2023/B2 Sri B. Damodar | Kurnool The Revenue Authorities initiated action for
Singh removal of encroachments into Vagu
Poramboke land in Salkapuram Village, by
issuing notices to the encroachers.
296/2023/B2 Sri Mudda Chinna | Prakasam The Authorities resumed the assigned land in
Venkataiah Sy.No.14/3 of Kodigudlapadu Village, which
was in possession of third party and updated
the land records by recording it as
“Government land”.
765/2023/B2 Sri M.Jaga Jeevan | Nandyal The Authorities paid the balance amount of
Rao Rs.98,208/- to the complainant towards
repairs of compactor vehicles of Public Health
Section in Dhone Municipality.
2201/2023/B2 Sri. P. Syed | YSR The Authorities cancelled the Pattadar
Hussain passbook, by duly deleting the name of the
encroacher in revenue records in respect of
Vagu Poramboke land situated in Sy.No0.172
of Kanamalacheruvu Village and updated the
classification of the land as “Vagu
Poramboke” in digital revenue records of
Adangal and 1B.
2634/2021/B2, Different SPSR Nellore The Authorities removed the encroachments
105/2022/B1, complainants on the road margins of Buchi-Utukuru R&B
983/2022/B1 Road in Vidavaluru Village.
1624, Smt. G. Jaya | Ananthapuram Part payment withdrawal of the GPF amount
1625/2021/B1 Bharathi, of Rs.10.00 lakhs and final payment of GPF

Sri D.V Rama
Sanjanna

amount of Rs.17,14,952/- have been paid to
Smt.G.Jaya Bharathi, AEE and Sri D.V.Rama
Sanjanna, Retd. DEE respectively and the
Government also initiated disciplinary action
against the erring officials.
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LOKAYUKTA IN NEWS MEDIA

During the year 2025, the Institution of the Andhra Pradesh Lokayukta
continued to play a proactive and impactful role not only in redressing individual
grievances but also in safeguarding public interest by responding to issues of wider
societal concern. Apart from dealing with complaints received from aggrieved
citizens, the Lokayukta also took Suo-motu cognizance of news reports published in
print and electronic media wherein grave, specific, and credible allegations were made

against public servants and lapses in governance.

In several such instances, preliminary examination and further action were
initiated wherever warranted, thereby reinforcing the Institution’s commitment to
transparency, accountability, and good governance. The Lokayukta also ensured that
important orders, particularly those resulting in imposition of penalties or disciplinary
action against erring officials, were given due publicity through media channels. This
approach served a dual purpose: creating public awareness about the functioning and
effectiveness of the Institution, and acting as a deterrent against maladministration and

corrupt practices among public servants.

Further, decisions and actions of the Lokayukta on matters having significant
social relevance and public impact were consciously highlighted through media
coverage. Such dissemination helped in enhancing public confidence, strengthening
the visibility and credibility of the Institution, and encouraging citizens to approach

the Lokayukta freely for redressal of their grievances.

As a result of these initiatives, the Office of the Lokayukta remained in the
public discourse throughout the year under review, with several of its interventions
and orders receiving wide attention in the news media. A few illustrative instances

where the Lokayukta’s actions attracted media coverage are highlighted below:-
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BIZZBUZZ

ic trust, grievance

redressal in AP: Lokayukta report

JUSTICE FOR PEOPLE

* Increased grievance
redressal in 2024

* Growing public
confidence

* Lokayukta received
2,597 complaints

* Recovery of
misappropriated public
funds

* Addressed critical
land-related issues

Bi1zz Buzz BUREAU
VIJAYAWADA

THE annual report of Lo-
kayukta for 2024 has pre-
sented a comprehensive
overview of the institution's
initiatives,  achievements,
and challenges encountered
during the period from Jan-
uary 1, 2024, to December
31, 2024.

Upalokayukta P Rajani,
who is performing the du-
ties of Lokayukta submitted
the annual report to Gover-
nor Justice S Abdul Nazeer
at Vijayawada on Monday.

The report recorded in-
creased public trust and
grievance redressal. In 2024,
Lokayukta received a total
of 2,597 complaints, reflect-

Kurnool district recorded the highest number of complaints at 431,

followed by Krishna district with 230 and Visakhapatnam with 157

ing growing public confi-

dence in the institution’s
ability to address grievances
and uphold accountability.
Kurnool district recorded
the highest number of com-
plaints at 431, followed by
Krishna district with 230
and Visakhapatnam with
157. However, districts such
as Parvathipuram Manyam
(9 complaints) and Alluri
Sitarama Raju (23 com-
plaints)  reported fewer
complaints, indicating the
need to improve awareness
and accessibility in these

regions.

Despite the high volume
of complaints, the Lokay-
ukta successfully resolved
2,327 complaints during
the year, demonstrating
remarkable efficiency in
grievance redressal.  Al-
though the highest number
of complaints was resolved
in 2023 (3,026 complaints),
the consistent efforts of the
Lokayukta continue to en-
sure timely and effective re-
sponses to public concerns.

The Lokayukta has con-
firmed substantial recovery

of misappropriated public
funds. The Lokayukta fa-
cilitated the
Rs61,27,64,314/- during
the year 2024, highlighting
the institution's unwavering
commitment to safeguard-
ing public funds.

Key recoveries include

Rs52,78,48,436 of irregu-
larly diverted NHM Central
Government funds.

Rs2,60,64,401 of mis-
appropriated  MGNREGS
funds, Rs99,09,312 from
unauthorised layout owners
and irregular land-use ap-
plications in Bhimavaram
Municipality.

Rs1,97,65,412 of addi-
tional MGNREGS funds
was misused in various in-
stances.  Rs1,25,87,000in
library cess was paid to
Zilla Grandalaya Samsthas.
Other recoveries include
Rs43,73,600 from a cooper-
ative society president and
Rs3,00,000 from negligent
medical officers.

These efforts demonstrate
the Lokayukta's success in
reclaiming misappropriated
funds and ensuring they are

recovery of

restored to public use.

The Lokayukta addressed
several critical environmen-
tal and land-related issues
during 2024. A notable case
involved environmental
concerns caused by the op-
erations of Dalmia Cements
(Bharath Ltd.), which led to
air and dust pollution, crop
damage, and public health
hazards. Following the Lo-
kayukta’s intervention and
recommendations, the Gov-
ernment of Andhra Pradesh
constituted a High-Level
Grievance Redressal Com-
mittee  through GO.Ms.
No.90 dated 17.12.2024,
marking a significant step
toward resolving the griev-
ances of the affected villag-
ers.

The Lokayukta also took
firm action to prevent en-
croachment, unauthorized
sand reaches, illegal sand
mining, and irregular land
entries.

Revenue authorities were
directed to rectify irregular
land records and take cor-
rective action to prevent
further violations.

Hans India

LOKAYUKTA CELEBRATES I-DAY

HaNs NEws SERVICE

KurNnooOL

ON the occasion of the 79th
Independence Day, national
programmes
held in a grand manner in
the Lokayukta office premis-

festival

were

Venkateswara
staff were present in the pro-

Reddy

paid tribute to the portrait
of Mahatma Gandhi by gar-
landing it. Later, the flag was
unfurled.
Director
Venkataramireddy, Registrar

Investigation

and

es. Deruti Lokaiukta Raiini irarnrne.
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Intervention of AP Lokayukta in resolving long-pending crop damage compensation issue

THE TIMES OF INDIA

Andhra Pradesh Upa Lokayukta Justice P Rajani clears 11-
year wait: Chilakaladona farmers get compensation; 26
paid, others to follow

TNN / Updated: Jun 18, 2025, 10:30 IST

After nearly 11 years, Andhra Pradesh Upa Lokayukta Justice P Rajani has approved compensation for
Chilakaladona village residents in Kurnool district whose agricultural lands were submerged due to the Guru
Raghavendra reservoir project. Following a complaint by farmer Raghava Reddy, 53 beneficiaries we ... Read More

HYDERABAD: Andhra Pradesh upa lokayukta,
Justice P Rajani, has approved monetary
compensation for residents of Chilakaladona
village in Kurmnool district, nearly 11 years after a
complaint was first filed regarding submerged
agricultural lands due to the Guru Raghavendra
reservoir project.

The original complaint was lodged by farmer
Representative image Raghava Reddy, who sought redress for crop
damage caused by the submergence of farmlands.
Farmers had demanded 20,000 per acre as
compensation. However, following a detailed review by the district collector and the water resources
department, a revised compensation of 25,296 each was approved for 53 identified beneficiaries.

The complainant, Raghava Reddy, was awarded 8,013. So far, 26 of the 53 beneficiaries have received
the compensation. Justice Rajani has directed authorities to ensure that the remaining disbursements

are completed at the earliest.
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and Seasonal Hostel Management
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Unauthorised absence of medical faculty in Government Medical Colleges
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55 doctors terminai:é_ci :
for prolonged absence

Kurnool: Following a
complaint to the
Lokayukta -alleging the
prolonged unauthorised
absence of 78 doctors in
government hospitals and
medical colleges across
Andhra Pradesh, the
director of medical educa-
tion (DME) conducted an
inquiry, leading to the ter-
mination of 55 doctors.
The complaint was lodged
by Jampana Srinivasa
Goud, ex-sarpanch of

§ ishna dis- :
X-lilc’;ym o .. and were officially dis-

The DME's report, sub-
mitted on May 8, 2024, con-

firmed that these assis-’

tant professors and associ-
ate professors had been
~absent for over a year
without permission, vio-
lating Rule 18A and Rule
5B of AP Leave Rules 1993.
As per G.0.Ms.No.128 and
G.0.Ms.No.129, their
absence was treated as a
deemed resignation.
While some doctors pro-
vided explanations and
were reassigned pending
disciplinary action under
APCS (CC&A) Rules 1991,
55 doctors failed to reply

issed , through final
glrders on November 24,
2023.
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78 govt doctors terminated
for unauthorised absence

V NARENDRA KUMAR
Kurnoor

ANDHRA Pradesh Upa-Lo-
kayukta P Rajani has closed
a complaint filed by Jampana
Srinivasa Goud, former sar-
panch of Vuyyuru, regarding
78 Assistant Professors and
Associate Professors working
in government hospitals and
medical colleges, who were
absent from duty for over a
year without authorization.
In a press release on
Thursday, the Lokayukta
has stated that according to
the report submitted by the
Director of Medical Educa-
fion (DME), AP, these doc-

Some doctors responded
and were reinstated on a

temporary basis, pending
disciplinary action under
APCS (CC&A) Rules, 1991.

55 doctors failed to re-
spond and were subsequent-
ly removed from service on
November 24, 2023 (RC No
2150285/VCII/2023).

‘The final opportunity for

. explanations was given until

August 10, 2023, but those
who remained unresponsive,
faced termination as per
Rule 10(E) of the AP State
and Subordinate Service
Rules, 1996. 'l
The respective control-
ling officers were directed to

the termi

tors neither obtained prior
permission nor sanctioned
leave, violating Rule 18A and
Rule 5B of AP Leave Rules,
1993. Based on the govern-
ment orders (GO Ms No 128
& GO Ms No 129, Finance
(FRI) Department, dated
1.6.2007), their prolonged
absence was deemed as res-
ignation from government
service.

A termination notice
was published in Sakshi

“ newspaper on July 28, 2023,

instructing the absent doc--
o4 |
15 days.

accordingly. |

The complainant was |
given an opportunity to raise |
objections to the DME's
report but did not re-
spond. Finding no contrary
evidence, the Upa-Lokay-
ukta closed the complaint,
considering the grievance
redressed.

This decision highlights
the State's strict approach to
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Lokayukta’sintervention lead to recovery of long pending Library Cess Dues

Lokayukta
helps recover

library cess
arrears

The Hindu Bureau
VIJAYAWADA

The Institution of Lokayuk-
ta of Andhra Pradesh en-
sured the recovery of ¥3.67
crore of library cess ar-
rears from various local
bodies in the undivided
East Godavari district fol-
lowing a complaint filed by
K. Sambasiva Rao, who
highlighted that several Ra-
jamahendravaram and Ka-
kinada municipal corpora-
tions,
Ramachandrapuram, Pith-
apuram and Tuni munici-
palities and all gram pan-
chayats had failed to remit
the collected library cess to
the Zilla Grandhalaya Sam-
stha between 20072008
and 2016-2017.

An official release said
that, responding to the di-
rections issued by the Lo-
kayukta, the District Col-
lector conducted inquiries
and submitted multiple re-
ports  confirming the
arrears. {

Due to the sustained in-
tervention and monitoring
by the Lokayukta, all the
above local bodies cleared
their dues in full.

Accountability
This action showcased the
effective intervention by
the Andhra Pradesh Lokay-
ukta in upholding accoun-
tability among local bodies
and ensuring the discharge
of statutory obligations,
and its commitment t0 ad-
dressing issues of malad-
ministration and promot-
ing transparency and
responsiveness in public
service delivery.
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Initiation of Disciplinary Actions against the Erring Sub-Registrars
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Government official penalised for
illegal land registration in Kurnool

'iheHinduBureau' o
VIJAYAWADA g

The Upa Lokayukta of And-
hra Pradesh imposed a pe-
nalty of withholding of two
annual grade increments
without cumulative effect
on a senior assistant at tl.le
office of the joint sub-regis-
trar, Kurnool, for illegal
land registration. .
Upa-Lokayukta I; Rajani
took cognisance of a com-
plaint by V. Muralidhara

l

Reddy of Kurnool alleging

Joint sub-registrar,' Klll)l‘y
irregular and illegal regis- nool. Following notices
tiiau%:'ll of government land  the Upa Lokayukta, the De-
in Sy.No.16/2A1 of B. Than-  puty Inspector General of
drapadu Revenue villagé of ~ Registration and Stamps
Kurnool Rural mandal. Department, Kmml, con-

The complainant al-  ducted an inquiry and sub-
leged that the land, which  mitted a report on Jat;::a}g
was part of the prohibited 20, 2025. l}asg?irclan e
property under section port, the dlsc(llgd adrlja{x el
22A of the Registration Act, ~ ority conclude b ihe
was unlawfully registered explanation glVt g
under multiple documents  senior gssl8talé S
by M. Hajmijah, the senior copwgﬁllllg and pe
assistant at the office of the ~ Hajmuyjal.

e
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Relief served to Project Displaced Families of Polavaram Project

!@mmsormn

Andhra Pradesh Lokayukta ensures 7,_
compensation and rehabilitation for pol
project displaced families

TNN | Jul 23 2025, 0321 PM IST

HYDERABAD: The Andhra Pradesh Lo
compensation and rehabilitation benefits for
under the Polavaram Project. Acting on comj
Nallala Venkata Ramanamma and Nallala Ses
Lokayukta P. Rajani passed a common
exclusion from the project's Rehabilitation and |
(R&R) Package. 0

Both complainants, residents of the affected:
. left out of the list of eligible beneficiaries.

Following the intervention of the Lokayul

Administrator and Ex-officio Joint Collector,
Project, Dowlaiswaram, submitted an action-taken report confirming that both complaif :
supplementary draft R&R scheme. Each was compensated with Rs. 636 lakh and Rs. 25,0
house site plots,

Further, the govt sanctioned Rs. 9.50 crore for the benefit of displaced families in Kumi
‘Mandal (formerly East Godavari, now Kakinada District), helping numerous other affect

| theirdightful benefits.

AP Lokayukta Recommends Action against Unauthorized Occupation of Government Quarters
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Upa Lo ta P. Rajani has
directed district collector

to immediately constitute a
team of officers to conduct a
comprehensive door-to-door
survey of all government qu-
arters in A, B, and C Camps in
Kurnool city The survey will
identify quarters that have be-
en encroached upon, sub-lea-
sed for business purposes, con-
tain unauthorised construc-
tions, or are being used for
ongoing commercial activities.
While disposing of
Complaint No. 1321/2025/B1,
filed by a local resident but
lacking proper format, she
directed the District Revenue
Officer to maintain an updated
register of all government
This register must
include the quarter number,
name of the public servant in
occupation, of

800 55; IS oESrozosH
b BeoibHi wISeRd
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Due punishments awarded against the Erring Public Servants

THE NEW

INDIAN

EXPRESS

13-09-2025

Two revenue officials face
action for taking bribe

EXPRESS NEWS SERVICE @ Kurnool

THE Andhra Pradesh Lokay-
ukta has taken disciplinary ac-
tion against two revenue offi-
cials after finding them guilty
of bribery and the illegal issu-
ance of house site pattas.

According to a statement re-
leased by the Lokayukta office
on Friday, the case originated
from a complaint filed in 2021
by V Muralidhar Reddy (File
No. 795/2021/B1).

The complaint alleged that
former Kallur mandal tahsil-
dar T Anjana Devi and former
Village Revenue Officer (VRO)
of Lakshmipuram village, KL
Varaprasad Rao, accepted a
bribe of ¥4,00,000 to issue fraud-

ulent house site pattas to cer-
tain beneficiaries in Dupadu
village, Survey No. 25/4B.

Upa Lokayukta P Rajanicon-
ducted an inquiry into the al-
legations and directed the And-
hra Pradesh Chief
Commissioner of Land Admin-
istration and the Kurnool Joint
Collector to carry out further
investigation.

Based on the findings, disci-
plinary measures were im-
posed: T Anjana Devi received
a one-year pay grade reduction
without affecting her pension,
while KL Varaprasad Rao was
penalised with the stoppage of
two annual increments.

The Lokayukta officially
closed the complaint.

o SBBx QS HD D Sveaing 52d

Sondd, DRowd 12(wo@dtd): serd ode Sderdrr
K08 HITD w8 o Beonrdd, dud; 56 SYSIEP
SGen 86Fred b & Frony boed agtne ed I
Himen Bt JobS DSwSVSERE (Sab8; aFYOBS wHd Serd
Srborth Beonwd, ofto dub 88 SESTE K08 drdvd
505 Sowb 15-46° &r.d ofen oo 85K SHOGEoM FoKts 385
208 o Seres ard F7TED PSR D Frais® doyd v,
b &b Sray Hoad EH Do D, wdd a8 &b
8. $03 sBToH 050D A Babds erBeRPeN BN KN
38, BEE Serd T8t Kmen sranol §B¥8 e DTEm A
220D B.uondd, 38 SEBIED EHee Soen SHED Srd 88
oD o oSdpo din 383 @B SnoH (RSP Serso B
£05°), 836 SHHIEDH ot FOE 385 m0B ooty VODITD.

Lokayukta: AP govtacts
on corrupt authorities

Hyderabad: The AndhraPradeshgovt initiatedac-
tion against corrupt officers following instruc-
tionsfrom the AP Lokayukta. The Lokayuktadirec- |
ted the govt to take action against the officers after !
receivinga complaint from V Muralidhar Reddy of
Kurnool District.

The complaint alleged that T Anjana Devi, for-
mer tahsildar of Kallur, and KL Vara Prasada Rao,
village revenue officer of Lakshmipuram village, :
Kallur mandal, had issued bogus house site pattas -
in survey no. 25/48 of Dupadu village to certain be-
neficiaries in exchange for abribe of ¥41akh. Follo-
wing the institution’s directions, the chief com-
missioner of land administrationand special chief
secretary, govt of AP, conducted an inquiry thro- :
ugh the joint collector, Kurnool, Upa Lokayukta Pl
Rajani informed on Thursday. ;

Pursuant to the inquiry findings, T Anjana De-
vi'sservice was reduced toalower stagein thetime
scaleof pay for a period notexceedingone year, wit-
houtcumulative effectand withoutadverselyaffec-.
ting her pension. Furthermore, two incrementsof -
Ppay were withheld from Vara Prasada Rao. ™
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INBRIEF

Govt. orders disciplinary
action against two officials

The government on Friday initiated disciplinary
action against two revenue officials following the
directions of the Institution of Lokayukta,
Andhra Pradesh, presided over by Upa
Lokayukta P. Rajani. Complaintant V. Muralidhar
Reddy of Kurnool had alleged that T. Anjana
Devi, the then Tahsildar of Kallur, and K.L. Vara
Prasada Rao, Village Revenue Officer of
Lakshmipuram Village in Kallur Mandal, had

illegally issued bogus house site pattas in Dupadu

village to certain beneficiaries by accepting a
bribe of 74 lakh. After the due procedure, the
authorities initiated disciplinary proceedings.
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Action initiated by this Institution in GPF Fraud Case

Upa-Lokayukta uncovers
GPF scam in Anantapur

EXPRESS NEWS SERVICE @Kumool

STATE Upa-Lokayukta P Raja-
niuncovereda large-scale fraud
involving the diversion of Gen-
eral Provident Fund (GPF)
withdrawals in the High-Level
Canal (HLC) Letter of Credit
(LOC) Division of Anantapur.
The investigation revealed
that officials created duplicate
beneficiary IDs to siphon off
GPF funds into fake bank ac-
counts, causing financial loss
and distress to employees. The
probe found ¥10lakh meant for
G Jaya Bharathi, Assistant Ex-
ecutive Engineer, and ¥17.14
lakh due to retired Deputy Ex-
ecutive Engineer DV Ramasan-
janna were wrongly credited.
The Upa-Lokayukta’s press

statement on Monday said the
fraud was allegedly orchestrat-
ed by Junior Assistant A
Pravesh Kumar with support
from other officials, citing su-
pervisory lapses and failure to
verify beneficiary details.

The institution directed the
State government to reimburse
the rightful GPF amounts with
7.1% interest, initiate depart-
mental and criminal proceed-
ings against the errant offi-
cials, and strengthen checks in
the CFMS portal. A case under
several Sections of IPC led to
the arrest of Pravesh Kumar:

The government initiated ac-
tion against five officials, in-
cluding former Executive Engi-
neersK Venkata Ramana Reddy
and A Venkata Suresh Babu.

INDIAN Tue, 09 September 2025
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Recommendations issued in respect of usage of harmful chemicals in ripening of fruits
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Lokayukta Intervention Secures Grievance Relief

Lokayukta ensures 320 lakh
compensation for NH land

EXPRESS NEWS JERNICE @ fumadt

THE Andhra Pradesh Lokay-
ukta and Upa Lokayukta played
a crucial role in helping a land-
owner secure ¥20.11 lakh com-
pensation for land acquired
for the Bengaluru-Kadapa-Vi-
javawada Economic Corridor
(NH-554G) in Prakasam
district.

According to a press release,
P Shivayya of Musunuru vil-
lage, CS Puram mandal, filed a
complaint alleging that the Na-
tional Highways Authority of
India (NHAI) took 1.72 cents of
his land without

compensation.

He also claimed that local of-
ficials had failed to recognise
the land as private patta.

Acting on the complaint,
Deputy Lokayukta P. Rajani di-
rected an investigation. Offi-
cials confirmed the land’s pri-
vate ownership and removed it
from the prohibited list. Reve-
nue records were updated by
the Tahsildar.

Subsequently, the NHAI
Project Director released the
compensation. With Shivayya
confirming full receipt, the
case was formally closed by the
Lokayukta.
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LOKAYUKTA HELPS LANDOWNER GET
COMPENSATION FOR ACQUISITION

P.V. PRASAD | DC
KURNOOL, JULY 31

A landpooling victim
named P. Om Sivaiah
finally received compen-
sation for his 1.72 acres of
land, which was acquired
for the Bangalore-Kad-
apa-Vijayawada highway
project, after the Andhra
Pradesh Lokayukta office
stepped in to resolve the
issue.

Sivaiah had earlier filed
a complaint (C.No.
1558/2023/B1) with the
Upa-Lokayukta, stating
that he had not received
the compensation for his
land but that the district
collector had taken no
action on the matter.

The Upa-Lokayukta
took up the case and
instructed the officials to

look into it.

Following this, the col-
lector and special collec-
tor for land acquisition in
Prakasam district
reviewed the matter and
confirmed that the land
was indeed private patta
land acquired for the
highway.

They subsequently cor-
rected the official records
by removing the said
property from the prohib-
ited list and updating the
land records.

With  the records
cleared, the NHAI project
director in Ongole was
direted to release the pay-
ment. The tahsildar of
C.S. Puram subsequently
paid 220,11,645 to Sivaiah
as compensation for his
land, according to the
Lokayukta registrar.
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	(ii) Establish state-level helpline phone numbers for pension-related grievances and direct all District and Sub-Treasury Offices across the state to display these helpline numbers for easy access by pensioners and family pensioners and ensure appropr...
	In pursuance of the orders of this Institution, the Director of Treasuries and Accounts, AP, Mangalagiri submitted his report dated 12.03.2025 stating that:-
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	4) In pursuance of the orders of this Institution, the Phone Number of the Officer concern for Pensions at District Treasury Offices of Kurnool and Nandyal Districts are displayed in the Notice Boards of all the Sub Treasury Offices in Treasury Units ...
	1. Helpline Phone no of the Kurnool District Treasuries Department is 6300968380.
	2. Helpline Phone no of the Nandyal District Treasuries Department is 9849388295.
	The District Treasury and Accounts Officers finally submitted that the data of all the Sub Treasuries under the respective Treasury Units of Kurnool & Nandyal will be captured in the prescribed proformas on regular intervals and they will be reviewed ...
	Perused the material on record.
	Upon consideration of the action taken reports submitted by the Director of Treasuries and Accounts, AP and the District Treasury and Accounts Officers, Kurnool and Nandyal Districts, proceeding with further investigation into this complaint is not re...
	COMPLAINT NO.354/2025/B2 (Milk Adulteration – Public Health Concern (Anantapur District):-
	This Suo-Motu complaint was registered under orders dated 07.02.2025, based on multiple news reports in Andhra Jyothi Daily regarding rampant milk adulteration using substances like maltodextrin, posing serious public health risks.
	TheCommissioner, Food Safety, Andhra Pradesh has taken actions:-
	 State-wide special drive conducted,
	 215 milk samples collected across 26 districts,
	 5 samples failed quality standards,
	 Statutory proceedings initiated against violators under FSS Act, 2006.
	While satisfied with immediate enforcement, the Institution observed that one-time drives are insufficient and issued long-term directions:
	 Quarterly unannounced inspections,
	 Monthly sample testing with transparency,
	 Expanded public awareness campaigns,
	 Strict legal enforcement including prosecution of repeat offenders,
	 Capacity building of Food Safety Officers,
	 Quarterly compliance monitoring.
	This complaint is closed under orders dated 26.03.2025, with continuing enforcement directions.
	Complaint No.2690/2023/B1 (Encroachments on Government & Canal Lands)
	On the basis of a newspaper report alleging encroachments and illegal layouts on Government, canal and assigned lands, a suo-motu case was registered and concerned Revenue Divisional Officers were directed to enquire. Detailed field enquiries revealed...
	COMPLAINT NO.2421/2025/B2 (Illegal Withholding of Original Certificates by Educational Institutions):-
	Based on a news report published in Andhra Jyothi Daily dated 18.09.2025, highlighting the difficulties faced by students in securing original certificates from colleges due to pending fee reimbursement claims, this Institution registered the matter S...
	The news report revealed that educational institutions were illegally withholding students’ original certificates, compelling them to pay fees that were otherwise reimbursable by the Government. This practice severely affected students’ prospects for ...
	Fee reimbursement liability lies with the State, not students.Withholding certificates violates UGC and AICTE regulations.Such actions infringe upon students’ educational and constitutional rights. Therefore, recommendations were issued to theSecretar...
	 Immediate release of original certificates upon course completion.
	 Acceptance of indemnity bonds/undertakings from students for any future verified dues.
	 Issuance of uniform instructions by Higher Education authorities to all institutions.
	Complaint No.1961/2022/B1  (Illegal Sand Mining)
	Based on a newspaper report alleging large-scale illegal sand mining and transport, the AP Lokayukta registered a suo-motu case and ordered confidential probes by the District Collector and Police. About 500 tractor-loads of illegally dumped sand were...
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